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Editor's Message 


Laurie Blanchard 


have just finished packaging the raw version of this issue, my 

last as editor, to be sent to publisher Dorothy Davey with a 

mixture of relief and, surpisingly, regret. Although I’ve put in 
many hours at the computer, being the BMC editor is not only a 
solitary pursuit. A large and enjoyable part of the editorship has 
involved corresponding with CHLA/ABSC members and the 
health library community. 


What I send off to Dorothy today, on a hot, humid day in early 
July, has been in process since mid-May and has still ‘miles to go’ 
before it arrives on your desk. Deadline for a BMC issue is around 
4 months before the issue is published, so submissions must be 
solicited well in advance of that deadline. Sources of submissions 
for feature articles may be CHLA/ABSC conference presentations 
or other items of interest to BMC readers. We look for books to 
review, contact publishers, and monitor listservs, Web sites, and 
news releases. Regular features and columns including the Presi- 
dent's Message, Currents in Library Research are gathered. 


When a submission comes, usually as an e-mail message or 
attachment, it is edited for spelling, grammar and readability. 
Sometimes this requires further correspondence with the author, 
again typically by e-mail. When complete, the file is then stripped 
of formatting so it can be imported into desktop publishing soft- 
ware successfully. When all files are edited and complete, the 
entire issuc must be put together with a Table of Contents, and 
cover page. Hard copy of each file is printed, files are copied onto 
a floppy disk, and then packaged and couricred to the publisher. 


While the editor resumes life, the raw files are competently 
imported into desktop publishing software, and formatted. A cou- 
ple of weeks later, a printed version arrives via courier which must 
be proofread by the Assistant Editor and Editor, and changes sent 
to Dorothy (usually by e-mail) within the week. The corrected 
version is couriered back to the editor soon after, proofread again, 
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and any final changes communicated to Dorothy. It is then sentto ¢ 
the printer, next to the mailing house, and finally to you. 


As you can see, production of BMC has involved many people 
besides the Editor—-from the people who submit articles and the 
Assistant Editor who solicits advertising, produces the Currents in 
Library Research, News ard Notes section, and is responsible for 
Book Reviews, to the publisher who takes the raw files and turns 
them into a highly readable publication, as well as those who 
handle the printing, mailing and many other details. 


The Fall issue of BMC, typically an overview of CHLA/ABSC 
activities over the past year, includes the minutes from the Annual 
General Meeting and reports from the Board, task forces and 
committees, as well as articles and columns. This time, we have 
three feature articles. Two articles focus on searching for quality 
information. Jeannette Buckingham’s article looks at using 
"hedges" to filter out better quality research articles from 
MEDLINE. Anna Gagliardi examines the development of rating 
systems, and educational and research initiatives which deal with 
the issue of quality filtcring of Internet health resources. The third 
concludes an informal series on the advocacy activitics of 
CHLA/ABSC members. The article outlines the development of 
the position paper on access to health information in Manitoba, 
written by a Manitoba Health Libraries Association Task Force. 


I'd like to thank all the people who have been involved in BMC: 
Anna for her cheerful cooperation and efficiency as Assistant 
Editor, Dorothy for her endless work and competency, and every- 
one who submitted material to BMC, especially Bev, Rita and 
Susan for their regular columns. Thanks also to the past three 
editors of BMC (David, Jan, and Dean) who have given me 
valuable advice, to the CHLA/ABSC Board and my co-workers at 
the J.W. Crane Memorial Library for their support. 2 
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A Word from the President 
Marthe Brideau 


Ottawa-Hull area, was a great success. From the continu- 

ing education courses to the "Humor in the Workplace" 
session, there was something to please everyone. All sessions were 
interesting and the two and a half days proved to be highly 
motivating and rewarding. Congratulations to Patricia Johnston 
and the team from the Ottawa Valley Health Libraries Association 
for their excellent work. Don’t miss the presentations in the up- 
coming issues of BMC. 


® O> 23rd Conference, which was held in the wonderful 


Nothing is better than a good meeting with colleagues to 
provide the energy and motivation we need to continue to work for 
the Association. We canbe proud to be members of a professional 
association that cares for its members’ interests. The year now 
ending has been productive, with many objectives achieved: 

* First, the mandate of the CHLA/ABSC Task Force on Bench- 
marking for Health Libraries is now complete. We would like 
to thank the members, Dorothy Fitzgerald, Judy Inglis, Joanne 
Marshall and Elizabeth Reid, for their excellent work in the last 
two years. They have produced an invaluable working paper that 
you should obtain without delay! This working tool, which is 
available from our Secretariat, will help us to improve our 
already excellent services. You may also nced the accompany- 
ing document entitled, Standards for Libraries and Informa- 
tion Services in Canadian Healthcare Facilities. 


* At the poster session in Ottawa, the Task Force on Resource 
Sharing II (RSTF2/GTPR2) presented the results from the Fall 
1997 RSTF2 Suvey, Evaluation of serial, union list and re- 
source sharing activities. Our congratulations to all Task Force 
members for their good work. An article based on these results 
will be published in a future issue of BMC. The group has also 
been involved in developing material for the Web site. If you 
have any questions concerning the Task Force, please contact 
Toni Janik, Hotel Dieu Grace Hospital, RSFT2/GTPR2 Chair. 


* The Vision Statement developed by CHLA/AB SC, 
CSML/ACML and ASTED generated much discussion on the 
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tole of health libraries and librarians in a Canadian National 
Health Information Network. Following the invitation from Mr. 
Alan Nymark at his opening address of our Conference, the 
CHLA/ABSC has organized a stecring committee. Its mandate 
will be to present a position paper which sets out a plan for a 
Health Knowledge Information Network in Canada. The final 
Position paper will be delivered to Andrew Simon at Health 
Canada by August 15, 1998 for submission as part of the report 
of the Advisory Council on Health Info-Structure in September 
1998. 


* The sale of the Advocacy Kit was a great success—we are sold 
out. The Board will be looking at possible strategies to follow 
regarding promotion of library services. 


* The Code of Ethics is now available in the form of a poster, from 
the Secretariat, at a cost of $15. 


When you receive this issue, our Web site should be opera- 
tional. Anna Gagliardi and Liz Bayley will be making the final 
arrangements during the summer. Please visit our Web Site and 
send us your comments and suggestions. We hope you will find 
some useful information. 


In the coming year, the CHLA/ABSC Board will look for 
fundraising opportunitics to help improve our financial situation. 
We will collaborate with Chapter Presidents to encourage them to 
recruit their members for CHLA/ABSC. I know that some chapters 
have already started this process. I congratulate them and encour- 
age others to do the same. I also invite you to make us aware of 
your accomplishments by writing an article for BMC. It is reward- 
ing for you and allows your colleagues to take advantage of your 
experience. 


Most importantly, don’t forget you are the Association! If you 
have any suggestions or concerns, please feel free to contact me or 
any member of the Board. In this difficult time regarding the future 
of our profession, we must stay together. We have to continue our 
work and never forget that we are here to stay. | 
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Un Mot de la présidente 
Marthe Brideau 


région d’Ottawa-Hull fut un réel succés. Des cours de 

formation professionnelle jusqu’a la session Humor in the 
Workplace, il y en a eu pour tous les goits. Chaque session tant 
toute plus intéressante les unes que les autres, ces deux jours et 
demi furent trés motivants et trés enrichissants. Félicitations 4 
Patricia Johnston et a toute ’équipe du chapitre de I’ Association 
des bibliothéques de la santé de la Vallée de I’Outaouais pour leur 
excellent travail. Ne manquez pas les présentations dans les pro- 
chains numéros de BMC. 


N= 23° Congrés annuel qui se déroulait dans la belle 


Rien de tel qu’une bonne rencontre avec des collégues pour 
nous donner 1’énergie et la motivation dont nous avons besoin pour 
continuer atravailler pour I’ Association. Nous pouvons étre fiers 
d’appartenir a une association qui est aussi professionnelle et qui 
prend autant a coeur les intéréts de ses membres. 


L’année qui se termine a été des plus productives et bon nombre 
de projets ont été réalisés: 


* Tout d’abord, le Groupe de travail de l ABSC/CHLA sur léta- 
lonnage a l’intention des bibliothéques de santé a terminé son 
mandat. Nous aimerions remercier les membres Dorothy 
Fitzgerald, Judy Inglis, Joanne Marshall et Elizabeth Reid pour 
le travail formidable qu’elles ont accompli au cours des deux 
derniéres années. Elles ont produit un document de travail d’une 
valeur inestimable qu’il faut vous procurer sans plus tarder! Cet 
outil de travail qui est disponible au Secrétariat nous permettra 
d’améliorer encore une fois nos excellents services. Vous aurez 
également besoin de la publication d’accompagnement intitulée 
Normes pour les centres de documentation des établissements 
canadiens de santé. 


* Lors de la séance d’affiches 4 Ottawa le Groupe de travail sur le 
partage des ressources II (RSFT2/GTPR2) a présenté les résul- 
tats du sondage qu’ils ont effectué a ’automne 1997 intitulé 
Partage des ressources, états de collection des périodiques et 
listes collectives: une évaluation. Toutes nos félicitations 4 tous 
les membres du groupe pour leur excellent travail. Un article 
sera publié sous peu dans BMC afin de présenter les résultats 4 
ceux et celles qui n’ont pas pu se rendre 4 la conférence. Le 
groupe a également produit de l’information pour le site Web. 
Pour toute question ou renseignement concemant Je groupe de 
travail, vous pouvez contacter Toni Janik, Hotel Dieu Grace 
Hospital, présidente du RSFT2/GTPR2). 


Page 6 


* Aucours de la demiére année, il y a eu beaucoup de discussions 
sur le réle des bibliothéques de santé et des professionnels des 
bibliothéques au sein d’un réseau national d’information en 
matié,re de santé au Canada - l’énoncé de mission élaboré par 
PACML-CMSL, Il’ASTED et l’ABSC/CHLA. Et pour faire 
suite 4]’invitation lancée par monsieur Alan Ny mark lors de son 
allocution inaugurale a notre congrés, |’ABSC/CHLA a mis sur 
pied un comité d’ orientation dont le mandat sera de présenter un 
exposé de position qui définira un plan pour I’élaboration d’un 
réseau de renseignements se fondant sur la connaissance en 
matiére de santé au Canada. La version finale de cet exposé de 
position sera remise 4 Andrew Simon de Santé Canada d’ici le 
15 aoiit 1998 pour figurer dans le rapport du Conseil consultatif 
de l’information sur la santé en septembre 1998, 


* La vente de la Trousse de défense de nos intéréts a connu un 
grand succés et nous n’en avons plus d’exemplaires. Nous allons 
donc faire une évaluation et déterminer les orientations a prendre 
cn matiére de promotion des services bibliothécaires. 


* Dans le format d’une affiche, le Code de déontologie est main- 
tenant disponible et vous pouvez vous le procurer au coat de 15 
$ par l’intermédiaire du Secrétariat. 


* Quand vous recevrez ce numéro, notre site Web sera prob- 
ablement accessible. Anna Gagliardi et Liz Bayley vont régler 
les derniers détails au cours de l’été. Visitez-Ie et faites nous part 
de vos commentaires et suggestions. Vous y trouverez des 
renseignements qui vous seront trés utiles. 


Au cours de la prochaine année, le Conscil d’administration va 
entreprendre des démarches pour trouver des moyens de recueillir 
des fonds qui serviront 4 améliorer notre situation financiére, Nous 
allons collaborer avec les présidents des chapitres pour qu’ils 
encouragent Icurs membres 4 joindre les rangs de!’ ABSC/CHLA. 
Jai pu constater que certains chapitres avaient déja commencé. Je 
les félicite et j encourage tous les autres a faire de méme. Je vous 
invite également a nous faire connaitre vos réalisations en rédi- 
geant un article pour BMC. C’est gratifiant pour vous et vos 
collégues profitent de votre expérience. 


Et, surtout, n’oubliez pas que I’ Association, c’est vous! Alors 
si vous avez des suggestions ou des inquiétudes, n’hésitez pas A 
me contacter ou 4 contacter tout autre membre du Conseil. Ences 
temps d’incertitude quant 41’avenir de notre profession, il faut plus 
que jamais se serrer les coudes et s’unir. Il ne faut pas lacher et il 
ne faut pas oublier que, si nous sommes 1A, c’est pour y demeurer. 
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Evidence-Based Medicine Quality Filters in MEDLINE Records : 
Theory, Practice and Practical Reality 


Jeanette Buckingham 
John W. Scott Health Sciences Library 
W.C. Mackenzie Health Sciences Centre 
University of Alberta 
Edmonton, Alberta T6G 2RZ 
tel: (403) 492-7932 ; fax: (403) 492-6960 
e-mail: Jeanette. Buckingham@UAlberta.CA 


Introduction 


n assumption underlies our instructional activitics that 

things will work in practice as they are described in theory. 

MEDLINE, and indeed most structured, thesaurus-based 
bibliographic databases, function on the assumption that the index- 
ing is painstakingly accurate and has been done exactly as indicated 
in the detailed manuals. Thus, we teach our students and library 
patrons, faithfully believing it ourselves, that they would do far 
better to stick to MeSH headings, publication types and limits or 
check tags, than to range off into the awful infinity of textwords. 

By and large, this rather dogmatic approach to instruction, and 
searching works well. It is conservative and functional. Only when 
one has to conduct an exacting search, as in a Cochrane-style 
systematic review or in a search for a particularly elusive morsel 
of information, docs one test the assumptions. The results of such 
a test can be highly illuminating and can change not only one’s 
search techniques but one’s teaching and thinking thereafter. 

For several years, librarians from the Scott Health Sciences 
Library at the University of Alberta have taught a credit course to 
first year medical students that included both searching and critical 
appraisal skills. Since 1991 when “publication types” were intro- 
duced to MEDLINE, generally we have taught, and continue to 
teach, their use as a primary ‘quality filter’, to enable students to 
separate the kernels of grain from the volume of chaff that results 
from many subject-based clinical literature searches. Publication 
types plus appropriate methodologic subject headings from MeSH 
provided an elegant and systematizcd sct of quality filters in which 
we had considerable confidence. 

In mid-1996 I was approached to contribute to the preparation 
of a toolkit for teaching evidence-based medicine. In addition to 
editing the toolkit and writing some sections, I was to devise 
hedges to filter out better quality clinical research articles from 
MEDLINE. Among my library colleagues, we were agreed that the 
hedges should be based on publication types and MeSH mcthodo- 
logical terms. However, when challenged by my toolkit collabora- 
tors to demonstrate that this was the most effective means of 
searching for well-crafted clinical research, I concluded with them 
that it was necessary to go directly to the MEDLINE records for 
the evidence. What we found, the use we made of our findings, and 
the subsequent development and use of the Evidence-Based Medi- 
cine Toolkit we developed are as follows. 


Looking for Evidence 


The literature of searching for evidence in medicine is growing. 
At the lead are research studies from the Evidence-Based Medicine 
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Working Group at McMaster University (3,4). The sensitivities, 
specificities, precision and accuracy of 134,264 unique combina- 
tions of scarch terms were determined by comparison with a 
manual review of all articles (the "gold standard") in ten internal 
medicine and gencral medicine journals for 1986 and 1991. The 
result was a series of filters or "hedges" using MEDLINE termi- 
nology (MeSH) in combination with methodologic keywords for 
locating articles, with either high sensitivity or high specificity, on 
etiology, prognosis, diagnosis and prevention or treatment of dis- 
orders in adult general medicine. Hedges for the categories of 
therapy, diagnosis, etiology and prognosis have been incorporated 
into the National Library of Medicine’s PubMed system, under the 
“Clinical Query" search mode. (http:/Avww.ncbi.nim.nih.gov/ 
PubMed/clinical.himl). 

Other work by the McMaster EBM Working Group has resulted 
inasenies of articles published in JAMA entitled the Users’ Guides 
to the Medical Literature, which enable clinicians to understand 
and evaluate the information within articles relating to therapy, 
diagnosis, prognosis and etiology as well as decision analyses, 
overviews, and economic analyses, with a focus on study proto- 
cols. 

Building on the work done by the McMaster group, we sought 
hedges that could extract articles with increased levels of internal 
validity. The McMaster hedges (3, 9-12, 15) combined research 
protocol terminology that might be used as a quality filters with 
words (MeSH or subheadings) used simply to indicate a genre of 
article. An example might be a search for a diagnostic problem. 
The subheadings “diagnosis” or "diagnostic use" (among others) 
or the MeSH "Differential diagnosis" or "Mass Screening” cer- 
tainly can help distinguish articles about diagnostic methods from 
other articles, with no reference to the study protocol. Terms 
relating to study protocols or outcome analysis, such as "Sensitiv- 
ity and Specificity", "ROC curve", "predictive value of tests”, 
“false negative reaction" or “false positive reaction" can serve as 
quality filters in that they relate to the study design used and imply, 
at the minimum, the comparison necessary to distinguish a research 
article from an anecdotal work. We wished to distinguish clearly 
between these two types of search terms in our proposed strategics. 

After some discussion, we chose as a sample, MEDLINE re- 
cords selected for analysis by the ACP Journal Club (ACPJQ) 
since January, 1994, and decided to analyze these records for their 
indexing and publication type(s) assigned to them. There were 
some inherent problems in this decision: articles selected by the 
ACPIC strongly favour studies of therapy; this domain tends to 
produce the largest number of randomized controlled trials and 
studies of sufficiently high quality to be included in the ACPJC. 
As aresult, the numbers of articles in the domains of “‘Diagnosis”’, 
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“Etiology”, and especially “Prognosis” are comparatively low 
and therefore difficult bases for sound conclusions. (For the period 
January 1994 to March 1998, ACPJC categorized 408 citations as 
“Therapy”, 117 as “Etiology”’, 65 as “Diagnosis” and only 16 as 
“Prognosis”’.) Nonetheless, we felt that this would give us a 
starting-point for our hedges. 

A review of the assignment of publication types was disheart- 
ening, but revealing. Publication types were introduced in 1991, 
and are now being assigned retrospectively, in large part due to the 
efforts of the Cochrane Collaboration. Only in “Therapy” is the 
publication type “Clinical Trial” extensively used, in 80 percent 
of the articles. For the remaining domains, the principal publication 
type indicated was the unhelpful ‘Journal Article’. It was espe- 
cially enlightening that systematic reviews tended to be designated 
as ‘“Meta-Analysis” but not as “Review”; no article in MEDLINE 
was found to be designated as both a ‘‘Mcta-Analysis” and a 
“‘Review”’. The fine and useful distinctions among types of clinical 
trials (phase I, Il, Hf or [V)and the publication type ‘‘Controlled 
Trials”, as distinct from generic ‘“‘Clinical Trials” and “‘Random- 
ized Controlled Trials,” were only rarely used (4/408 ‘‘Therapy”’, 
and 3/65 ‘‘Diagnosis’’). [See Appendix B, Table 1] 

Methodologic MeSH headings, so well-developed in recent 
years, are an obvious source of quality filters. To determine the 
headings that might be appropriate to the four domains of therapy, 
diagnosis, prognosis and harm, we matched MeSH with metho- 
dologic and statistical terms from the Users’ Guides series of 
critical appraisal articles publishing in JAMA since 1993. (1,2,5- 
8,13,14). Again, the application of MeSH methodologic terms was 
uneven; often the indexing of individual documents included none 
at all. 

If hedges were to be at all sensitive to the research protocols 
underlying the articles they were being designed to retrieve, they 
had to combine both MeSH and tcxt words from titles and ab- 
stracts. “Placebo”, for example, an important quality filter in 
clinical trials, rarcly appeared as a MeSH index term, but fre- 
quently appeared in the abstract. Unfortunately, many of the arti- 
cles selected for inclusion in ACPJC lacked any reference to 
methodology, whether in assigned MeSH or in their own titles and 
abstracts, almost invariably, if a methodologic term had not been 
used in the title or abstract, it certainly would not appear as a MeSH 
index term. [see Appendix B, Table 2] 

The evidence, as derived from a relatively simple analysis of the 
MEDLINE records of articles selected for inclusion in the ACPJC, 
strongly suggested that the hedges we would have written, like the 
quality filters we had been teaching, bascd almost solely on publi- 
cation types and methodologic MeSH, would have had inadequate 
sensitivity in deriving good evidential literature from a MEDLINE 
search. 


Building the Hedges 


Having determined that the hedges had to be a combination of 
MeSH, publication types, and text words, we turned to the fre- 
quency of appearance of these potential filters in our sample of 
articles, We also returned to the Users’ Guides to consider the 
relative importance of the various indicators of better quality 
research protocols (1,2,5-8, 13,14). 

Draft hedges were constructed and tested, especially against the 
full MEDLINE database, extending to 1966. We discovered, for 
example, that “‘Sensitivity and Specificity” was useless as a MeSH 
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filterbefore 1986, and that ‘‘False Positive” and “False Negative”’, 
terms used for diagnostic accuracy before 1986, continued to be 
applied afterwards. 

Appropriate adjustments were made, balancing between sensi- 
tivity and specificity, between our desire for inclusiveness and our 
impatience with the time it took to runa detailed truncated textword 
and publication type search on MEDLINE. Our goal, after all, was 
to produce a hedge that would be usable for busy residents and 
clinicians. 

In 1996, we tested the hedges for therapy and diagnosis on 
groups of dentistry students and medical interns, clinicians and 
librarian colleagues. When we were finally relatively satisfied, we 
prepared to publish the toolkit, including the hedges, and to mount 
the hedges as ‘expert searches’ ubiquitously available on the Ovid 
MEDLINE service we provide at the University of Alberta to our 
faculty and students and to subscribers to the Health Knowledge 
Network. The Evidence Based Medicine Toolkit was initially 
published as computer discs, but was quickly made available as a 
Web site, www.med.ualberta.ca/ebm/. The revised versions of the 
hedges for “Therapy”’, “Diagnosis”, “Prognosis”, and “Harm” 
appear below, as well as a hedge for systematic reviews; all were 
revised in April, 1998. The addition of new hedges, for EMBASE 
as well as MEDLINE and for articles in othcr domains is envis- 
aged, as well as further revision of existing hedges. [See Appendix 
A, Hedges] 


The Evidence-Based Medicine Toolkit and the 
Hedges in Resident Education 


The purpose of the toolkit, as we had envisaged it, was as a 
teaching resource for residents, While the Users’ Guides series 
provide sound detailed bases for critical appraisal of clinical re- 
search literature grounded in excellent case studies, quick remind- 
ers and guides are needed if residents and clinicians are to apply 
the principles in their busy practices. The Tootkit was designed to 
acknowledge that lack of time, and to provide quick definitions, 
calculations and checklists of where to look efficiently for evi- 
dence, and how to assess the quality of the evidence found. It was 
also designed to provide simple guides to searching, including 
filters to help sort out the better quality studics. We put the Toolkit 
to work with a program for introducing the principles of evidence- 
based medicine to first year residents rotating through general 
internal medicine. ys 

In August 1997, under the leadership of Dr. Bruce Fisher, 
Department of Medicine, University of Alberta, and Dr. Brian 
Wirzba, the Chief Resident, a series of weekly “Critical Appraisal 
Rounds”’ were begun. Each week a resident would choose a topic 
that had arisen from the care of a patient. She (or he) typically 
would spend an hour tutorial with a medical librarian on practical 
strategies for searching for evidence on that particular topic, from 
textbooks, through Cochrane Library and Best Evidence, through 
MEDLINE and EMBASE. The MEDLINE search frequently em- 
ployed the hedges for quality filters. The Users’ Guides and 
worksheets in the Tootkit formed a framework for the resident’s 
critically appraised topic (CAT). CATs were discussed by a morn- 
ing seminar group consisting of attending physicians, the residents 
and intems in the rotation at that time, and a librarian, and papers 
were appraised. Discussion ranged widely over statistical evidence 
and publishing practices, as well as medical practice, ethics, and 
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even humour and the arts. The resident would then add his or her 
CAT to the file of CATs being accumulated online by the Chicf 
Resident in a searchable database—not unlike Best Evidence in its 
concept. 

Acceptance of the seminar has reportedly been enthusiastic. The 
test will be, of course, how well the principles of searching for the 
evidence and evaluating its applicability to practice is retained 
through the students’ residency and into patient care. That will be 
the topic of a future study. a 
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Appendix A 
Hedges 


The hedges from the Evidence-Based Medicine Toolkit are available at www.med.ualberta.ca/ebm/. 
All hedges have been developed for Ovid MEDLINE. 


Note: The dollar sign ($) is the truncation symbol on OVID databases. 


Hedge #1. Therapy Hedge #4. Quick hedge for articles about Diagnosis 
1. clinical trial pt. As a quick filter for good quality articles on Diagnosis 
2. (clinical or control$ or compar$) adj (trial$ or study or published since 1986, combine your subject search with the 
studies).ti,ab,sh. following search statement: 
3. lor2 oy itivi ificity” 
4. random$.ti,ab,sh. or randomized controlled trial.pt. exp “sensitivity and specificity”"/ 
5, multicenter study pt. ; 
6. 5 or (multicenter$ or multicentre$ or multi-centre$ or 
multi-center$).ti,ab,sh. 
7. 40r6 
8. 3and7 Hedge #5. Prognosis | 
oO lings or mask$ or placebo$).ti,ab,sh. 1. (prognos$ or outcomes or follow-up or predict$).ti,ab,sh. 
Il. 10 and7 | 2. exp disease progression ! 
. : 3. (natural$ or disease$) adj (progress$ or course$ or histor$)) 
—— .ti,ab,sh. 
4. lor2or3 
5. exp cohort studies 
6. (cohort$ or compar$ or longitudinal$ or prospective$ or 
multivariate or reproducib$).ti,ab,sh. 
Hedge #2. Quick hedge for Therapy/Prevention | 7. Sor6 
ick filter for good quality articles on Therapy or B fand7 
As a quick filter for good quali icles on Therapy log woe . : > 
Prevention published since 1991, use the “limit” function and ; Where mortality sa possible outcome, increase the search’s 
limit your subject search by the two publication types “Ran- | sensitiv ity by combining the following search statement to #4 
: : : han ‘or’: 
domized Controlled Trial”’ or “Meta-analysis’’. | ; wit 
| mortality/ or survival analysis/ 
ee. eee 
Hedge #3. Diagnosis Hedge #6. Etiology 
I. exp “‘sensitivity and specificity ”’/ 1. exp probability 
2. exp diagnostic errors 2. (risk$ or cohort$ or follow-up or predict$ or 
3. (sensitivity or false positive or false negative or predict$ or case-control$).ti,ab,sh. 
observer variation).ti,ab,sh. 3. (cause$ or causat$ or causing or causal$ or etiol$ or 
4. lor2or3 actiol$).ti,ab,sh. 
5. (blind$ or mask$ or compar$).ti,ab,sh. 4, exp case-control studies 
6. 4and 5 S. lor2or3 o0r4 
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Appendix B : Tables 


TABLE 1. Publication types assigned 


THERAPY /PREVENTION 


408 citations selected for "Therapy* in ACP Journal Club 
January/February, 1994 0 March/April 1998 


DIAGNOSIS 


65 citations selected for "Diagnosis" in ACP Journal Club 
January/February, 1994 ta March/April 1998 


Clinical Trial 327 80.15% Clinical Trial 13 20.00% 
Clinical Trial, Phase I 1 0.28% Clinical Trial, Phase IIT 1 1.54% 
Chnical Trial, Phase IT 1 0.25% Controlled Clinical Trial 2 3.08% 
Clinical Trial, Phase UJ 2 0.49% Guideline 1 1.54% 
Journal Article 408 100.00% Journal Article 65 100.00% 
Multicenter Study 156 38.24% Meta-Analysis 10 15.38% 
Randomized Controlled Trial 318 77.94% Multicenter Study 8 12.31% 
Review 17 417% Practice Guideline 1 1.54% 
Review, Academic 3 0.74% Randomized Controlled Trial 3 4.62% 
Review, Literature 2 0.49% Review 7 10.77% 
Review, Tutorial Vy 2.70% Review, Academic 1 1.54% 

Review, Tutorial 3 4.62% 

ETIOLOGY PROGNOSIS 


117 citations selected for "Etiology" in ACP Journal Club 
January/February, 1994 to March/Apnit 1998 


Clinical Trial 9 769% 
Guideline 1 0.85% 
Journal Article 17 100.00% 
Meta-analysis 10 8.55% 
Multicenter Study 10 3.55% 
Randomized Controlled Trial 6 5.13% 
Review 8g 6.84% 
Review, Academic 4 3.42% 
Review, Tutorial 3 2.56% 


16 citations selected for “Prognosis” in ACP Journal Club 
January/February, 1994 to March/April 1998 


Clinical Trial 3 18.75% 
Journal Article 16 100.00% 
Meta-Analysis i 6.25% 
Multicenter Study 1 6.25% 
Randomized Controlled Trial 1 6.25% 
Review 1 6.25% 
Review, Academic 1 6.25% 


TABLE 2. Text and MeSH words in MEDLINE records 


THERAPY/PREVENTION 


408 citations selected for “Therapy” in ACP Journal Club 
January/February, 1994 to March/April 1998 


DIAGNOSIS 


65 citations selected for "Diagnosis" in ACP Journal Club 
fanuary/February, 1994 to March/April 1998 


Comparative Study 147 36.03% Blind* 14 21.54% 
Blind® 171 41.91% Comparative Study 24 36.92% 
Follow-up Studies 119 29.17% Predictive Value of Tests 27 41.54% 
Placebo* 108 26.47% Prospective Studies 19 29.23% 
Prospective Studies 86 21.08% Reproducibility of Results 8 12.33% 
Randomized Controlled Trials 67 16.42% Risk Factors lo 15.38% 
Recurrence 60 14.71% Sensitivity and Specificity 51 78.46% 
Risk* 36 21.08% Standard* 14 21.54% 
Survival Analysis/Rate 67 16.42% Regression Analysis 13 11.11% 
Treatment outcome 1B 42.40% Risk* 91 T1I8% 
ETIOLOGY PROGNOSIS 


117 citations selected for "Etiology" in ACP Journal Club 
January/February, 1994 to March/April 1998 


Case-Control Studies 3126.50% 
Cause of Death 1311.11% 
Cohort Studies 5143.59% 
Follow-Up Studies 3429.06% 
Incidence 1210.26% 
Mortality 4740.17% 
Multivariate Analysis 1311.18% 
Proportional Hazards Model 1815.38% 
Prospective Studies $143.59% 
Regression Analysis 1314.11% 
Risk 2218.80% 
Risk Factors 6958.97% 


16 citations selected for “Prognosis” in ACP Journal Club 
January/February, 1994 to March/April 1998 


Cohort Studies 4 25.00% 
Comparative Study 4 25.00% 
Follow-Up Studies 7 43.75% 
Longitudinal Studies 3 18.75% 
Odds Ratio 3 18.75% 
Predictive Value of Tests 5 31.25% 
Prevalence 2 12.50% 
Prognosis 9 56.25% 
Proportional Hazards Models 3 18.75% 
Prospective Studies 6 37.50% 
Regression Analysis 2 12.50% 
Risk* 9 56.25% 
Survival* 8 50.00% 


* refers to truncated word, whether appearing in subject, headings, titles or abstracts 
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Quality of Health Care Resources on the Internet 
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Background 


ecently the American College of Gastroenterology con- 
Re a revicw of 100 Web sites offering information 


bout pancreatic cancer, duodenal ulcers, hepatitis C and 
irritable bowel syndrome (1). In the case of duodenal ulcers, a 
condition for which satisfactory medical treatment exists, no sites 
included unproven therapies. However, in areas where medicine 
has less to offer, many sites offered unproven therapies for pancre- 
atic cancer (12.5%), hepatitis C (17.6%) and irritable bowel syn- 
drome (23%). The researchers concluded that this is a serious 
problem for both consumers and physicians, neither of which are 
sufficiently informed to evaluate research evidence. 

Mary Jo Derring of the United States Department of Health and 
Human Services recently commented that “Trying to get health 
information from the Internet is like drinking from a firehose, and 
you don’t even know what the source of the water is”’ (2). 

Both of these examples serve to dem- 
onstrate the present state of the Internet. 
There are currently no standards to gov- 
em how information is published to the 
Internet, therefore huge amounts of in- 
formation ate available but remain 
largely unorganized. Once users have 
waded through the vast quantity of health 
information, they must still determine 
whether the information they find is use- 
ful and accurate. Various systems have 
been developed to rate Web sites. They 
often appear as graphic awards or sym- 
bols of honour and are developed by commercial organizations 
secking recognition. However, the majority of these are untested 
and do not reveal how they were devcloped (3). 


Ontario Health Link for Practioners 


Many organizations are now involved in projects to bring some 
sanity to the situation by organizing Internet health care resources 
and educating both the public and professionals to assess the 
quality of these resources. The Ontario Health Link for Practitio- 
ners (OHeLP) is a Canadian example of such an initiative (4). 
OHEeLP is a Web site developed by the Consortium of Ontario 
Academic Health Libraries (COAHL) to provide community prac- 
titioners with access to health information services, including both 
library and Web-based services. It was developed with input and 
feedback from a large group of health care practitioners, including 
midwives, oncology nurses, physiotherapists and physicians. 
COAHL developed selection criteria for general resources, direc- 
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There are currently no standards 
to govern how information is 
published to the Internet, 
therefore huge amounts of 
information are available but 
remain largely unorganized. 
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tories and search engines..A committee composed of members 
from each COAHL library recommends and reviews resources 
based on these criteria for inclusion into OHeLP. 


Health Care Web Sites Offering Evaluating 
Resources 


This is just one of a steadily increasing number of Web sites 
produced by individuals, professional organizations, government 
agencies, academic organizations, libraries, and even commercial 
groups, that implement some form of sclection criteria and provide 
details of their methodology to users. 

The Skilled Nursing Resource Site is produced by a registered 
nurse as part of her PhD thesis (5). The site offers evaluated 
Web-based Continuing Education resources for nurses. Each site 
is evaluated using criteria developed by the librarians at Widener 
University in the United States (6). 

Healthfinder is an example of a gov- 
emment site that utilizes selection crite- 
na in the development of their Web 
directory (7). Healthfinder is developed 
by the Office of Disease Prevention and 
Health Promotion to provide access to 
consumer health and human services on 
the Web. It is largely composed of agen- 
cies which were included in their DIR- 
LINE database but has expanded to 
include many Web-based resources that 
offer health information. A stecring 
committee composed of federal agency representatives, consumer 
representatives and librarians selects these resources bascd on 
federal clearinghouse sclection criteria adapted far Intemet re- 
sources. These criteria include currency, authority, content, inter- 
face, and sources of support. Notably, Healthfinder offers 
consumers links to documents on the subject of finding and evalu- 
ating health information. 

Nutrition Navigator is a site developed by the Center on 
Nutrition Communication, School of Nutrition and Science Policy 
at Tufts University in the United States (8). It provides access to 
evaluated nutrition information for both professionals and con- 
sumers. Sites are scored based on criteria developed and applied 
by a panel of nutrilion experts, including a nutrition professor from 
the University of Guelph, Ontario. Sites are categorized as 
“Among the Best”, ‘‘Better than Most’’, “Average”, and “Not 
Recommended” based on their nutrition accuracy, depth of nutri- 
tion information, currency, and usability. The focus, however, is 
on nutrition accuracy, which is scored from one to ten points. Any 
site which scores less than seven points in this category, regardless 
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of high scores in the other categories, will not be included in their 
site, 

Librarians, of course, are knowledgeable and active in organiz- 
ing and evaluating information re- 
sources. HealthWeb is a directory of 
health care Web-based resources pro- 
duced by the Health Sciences Libraries 
Internet Working Group, which is com- 
posed of librarians from 22 universities 
in the United States (9). Each university 
creates a Web site which organizes and 
evaluates resources for both profession- 
als and consumers on a particular health 
care subject. All of these sites are avail- 
able through HealthWeb. An editorial 
board at each university implements a 
common set of selection criteria which 
includes quality of content, source of information, authority, cur- 
rency, user interface and quality of links. 

Commercially-produced sites, which are not included in Health- 
Web, and not often included in Healthfinder, also provide select 
access to health care resources. Medical World Search is both a 
company and Web site that has developed a searchable database 
offering links to peer-reviewed, current, and comprehensive health 
care resources produced by reputable organizations (10). It at- 
tempts to include mostly full-text resources. It is therefore a better 
choice than general search engines when seeking health-specific 
information. 


Types of Rating/Evaluation Tools 


With a focus on developing more useful health care Web sites, 
many types of rating systems are now in existence. The first genre 
of system to appear on the scene, the “‘awards”’, have not proven 
themselves to be effective (3). Many Web sites and directories are 
developed by consensus, that is, a group of individuals agree upon 
which sites or what information is included. Guidelines and check- 
lists are another widely used mechanism for determining what 
information is included in a Web site. 
Selection criteria, which determine 
whether a site is in or out, result in links 
to information that the developer(s) be- 
lieve to be the ‘best’. This strategy may 
not always answer a question and could 
potentially eliminate useful informa- 
tion. As mentioned above, some Web 
sites do not include commercially-pro- 
duced Web sites, when in fact, some of 
these sites provide useful health infor- 
mation. A growing trend seems to be the 
categorization of resources, either by a 
symbolic (stars) or scored (numbers) 
rating scheme, based on their level of 


quality. 


Clinical Practice Guidelines on the Web 


The Cancer Care Ontario Practice Guidelines Initiative 
(CCOPGI) Web site, in addition to offering full-text cancer prac- 
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With a focus on developing more 
useful health care Web sites, 
many types of rating systems are 
now in existence. The first genre 
of system to appear on the 
scene, the “awards”, have not 
proven themselves to be 
effective. 


As information providers, 
librarians need to be aware of 
issues related to the evaluation 
of health care resources on the 
Web. Although the basic tenets 
are similar to those of selecting 
traditional print resources, the 
Web introduces additional 
elements for consideration, such 
as interactivity, and is constantly 
changing. 
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tice guidelines, links to internationally-produced cancer practice 
guidelines (11). These guidelines are evaluated according to the 
methodology with which they are produced. For example, evi- 
dence-based guidelines are developed 
through systematic review and evalu- 
ation of the research literature, and rec- 
ommendations are accompanied by a 
description of this process (12,13,14). 
Partially evidence-based guidelines are 
also based on systematic review but the 
development process is not clearly de- 
scribed. Guidelines can be also be cate- 
gorized as Consensus or Expert-based. 
Those guidelines in which both method 
and source of information are unclear, 
and which cannot be categorized ac- 
cording to any of the above definitions, 
are categorized as “Other”. 


Development Strategies 


There is no right or wrong method. Health care professionals 
often require quick and synthesized answers and in this situation a 
resource which provides access to the ‘best’ resources based on 
selection criteria is perhaps the most appropriate solution. How- 
ever, when a user desires a more comprehensive search, a resource 
that categorizes information and tools into levels of quality is 
preferred. In this way, the user decides what information they will 
use. By explicitly stating the significance of each level, they are 
made aware that all information is not equal. 

As information providers, librarians need to be aware of issues 
related to the evaluation of health care resources on the Web. 
Although the basic tenets are similar to those of selecting tradi- 
tional print resources, the Web introduces additional elements for 
consideration, such as interactivity, and is constantly changing. 
Those who are involved in Web projects need to decide which 
development strategy they will implement: quick access to select 
resources, or comprehensive access to 
evaluated resources. This will depend on 
the goals, time available and resources of 
each institution. 


Education and Research 
Initiatives 


In the absence of any Web publishing 
standards, both education and research 
are required to inform the development 
of Internet health care resources and as- 
sist both professionals and consumers in 
the evaluation of these resources. Or- 
ganizations such as the Internet Health- 
care Coalition (15), the British 
Healthcare Internet Association (16), 
The Society for the Internet and Medi- 
cine (17), and the Health Information Technology Institute/ 
Agency for Health Care Policy and Research (18) are involved in 
such research and education projects. Unfortunately, extensive 
searching failed to yield many Canadian projects which are in- 
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volved in the evaluation of Web sites. Perhaps someone reading 
this article is interested in continuing this search and summarizing 


A bibliography of lists of resources on the topic of evaluating 


health care Internet resources is available at hitp://hiru.memaster. 


their results for a future issue of BMC. ca/ebm/rating/biblio.htm. Z 
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Background 


network that will provide patient-related and statistical, 

data-based, information essential for health care planning 
and decision-making. However, the knowledge-based component 
of such a system must also be addressed. The Manitoba Health 
Libraries Association (MHLA) Task Force on Access to Knowl- 
edge-Based Information has written a position paper in response 
to the growing problem of providing 
proper access to the health knowledge 
base for all Manitobans and to further 
encourage discussion and debate on the 
issue. This article summarizes MHLA’s 
Position Paper, its recommendations 
and how the recommendations can be 
applied to improve health care within the 
context of the Manitoba Regional 
Health Authorities Act. The complete 
Position Paper is located at 
http://home.cc.umanitoba.ca/~cooke/ 
mhla/pospaper.html 


T: Manitoba government is developing a health information 


Importance of Current Health 
Sciences Information 


At the clinical level, health care pro- 
fessionals are well aware of the importance of current information 
and library services to carry out their work. However, those re- 
moved from the clinical setting, such as planners, administrators 
and funding bodies need to be made aware of the services of 
knowledge-based information within the context of quality health 
care. The MHLA Position Paper discusses how access to health 
care information resources and the role of health libraries contrib- 
ute to positive measurable outcomes and cost savings in health 
care. Also discussed are the following issues to support our case: 
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At the clinical level, health care 
professionals are well aware of 
the importance of current 
information and library services 
to carry out their work. However, 
those removed from the clinical 
setting, such as planners, 
administrators and funding 
bodies need to be made aware of 
the role of knowledge-based 
information within the context of 
quality health care. 


* the importance of current up to date information in avoiding 
malpractice litigation; 

* maintaining Canadian accreditation standards for health care 
services to facilitate clinical and managerial decision making; 

* supporting lifelong learning, essential to the maintenance of 
continuing professional expertise as well as licensing and certi- 
fication requirements; 

* meeting the continuing demands for information from health 
consumers. 


Access to Health Sciences 
Information in Manitoba : Past 
and Present 


Historical and geographical circum- 
stances combined with a lack of neces- 
sary resources have prevented more 
integrated, coordinated and technologi- 
cally progressive developments in Man- 
itoba. Better coordination of health 
sciences information resources has also 
been hampered by the diversity of man- 
date, governance and funding among li- 
braries. Nevertheless, MHLA institu- 
tions have cooperated effectively over 
the years. Important and productive pro- 
grams have been developed to provide 
services that are required as part of the total health care strategy of 
the province. 


Medical Library Extension Service 


One such development was the establishment of the Medical 
Library Extension Service at the University of Manitoba Medical 
Library. In 1977 the College of Physicians and Surgeons of Man- 
itoba provided funding for the hiring of a professional librarian to 
offer reference, literature searching and document delivery serv- 
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ices to rural Manitoba physicians. These and other special services 
were offered at no charge and were heavily used. 


Budgetary constraints led the College to withdraw funding for 
the extension position in 1994, and so the Medical Library was 
forced to begin charging for its outreach services. The Info-Rx 
program replaced the Extension Service. Info-Rx offers the same 
services on a non-profit, cost recovery basis, and is directed at the 
entire health care community, business, governments, researchers 
and the general public. Although the quality of the service has not 
declined, the imposition of charges has led to a drastic reduction 
in use. 


Winnipeg Health Information Network (WHINET) 


In 1980 the Manitoba Health Libraries Association (MHLA) 
established a Task Force on Shared Services. Its mandate was to 
review the provision of health information in Manitoba and inves- 
tigate ways in which this could be improved and expanded through 
the development of cooperative programs and shared services. The 
Task Force recommended the recruitment of an area coordinator 
who would maintain and develop existing shared services, identify 
and initiate new programs in response to members’ needs, and 
provide back-up services and technical 
assistance for smaller libraries with few 
resources. For an 18-month period in 
1983-1984 the Winnipeg Foundation 


The implementation of DOCLINE 


Library networks 


Over the years efforts have been made to take advantage of 
technological developments to encourage automated library net- 
working among post-secondary and research-oriented libraries in 
Manitoba. A resource sharing committee recommended closer 
cooperation among Manitoba libraries and the development of a 
province-wide network centred on the automated online library 
system, BRIDGE, then being installed at the University of Mani- 
toba and St. Boniface General Hospital. 

In 1994 and 1995 directors of post-secondary libraries met to 
discuss forming a consortium to further a joint library automation 
Project to replace the by then obsolete BRIDGE system. Consensus 
could not be reached, and the University of Manitoba Libraries 
proceeded to purchase a new automated system. BISON was 
installed in July 1995 and serves the two teaching hospitals as well 
as the University. 

The following year, 1996, saw a proposal from the University 
of Manitoba Libraries to set up a common Intemet gateway for the 
identification of available resources and services of Manitoba’s 
post-secondary educational libraries and teaching hospital librar- 
ies. Called the Manitoba Academic Libraries Web (MALW), the 
project, assuming sufficient funding is provided, should make 
some progress in improving the delivery 
of health care information in the prov- 
ince. 

The implementation of DOCLINE in 


funded a demonstration project called 
the Winnipeg Health Information Net- 
work (WHINET), whose objective was 


in 1998 marked an important 
watershed in the provision of 
health sciences information in 


1998 marked an important watershed in 
the provision of health sciences informa- 
tion in Manitoba. DOCLINE represents 


to help improve and expand the provi- 
sionof library services to Winnipeg-arca 
health care facilities. However, perma- 
nent funding could not be secured and 
the project was closed in 1985. Recogni- 
tion of the need for this service by its 
former users led to the development of 
the Manitoba Health Information Network service, which ex- 
panded the concept province-wide. 


Manitoba Health Information Network (MHINET) 


In 1990 the Manitoba Health Information Network (MHINET) 
was established. MHINET began as a collaborative project of the 
Manitoba Association of Registered Nurses, Manitoba Health 
Organizations (MHO) and the Health Sciences Centre. MHINET’s 
scope was wider than the WHINET demonstration project, extend- 
ing services to all health professionals in rural Manitoba. When 
financial constraints occasioned the withdrawal of funding by 
MHO, MHINET narrowed its focus to nurses only. Staffed by a 
full-time professional librarian and a part-time library technician, 
MHINET is based at the Neil John Maclean Health Sciences 
Library. Itis currently funded entirely by the Manitoba Association 
of Registered Nurses (MARN). 


MHINET successfully provides a full range of library services 
to nursing professionals in Manitoba. The primary clientele is 
northern, rural and urban nurses who do not have access to on-site 
library services. Other health care professionals may access 
MHINET on a fee-for-service basis. 
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Manitoba. DOCLINE represents a 
significant improvement in the 
information services offered by 

MHLA member institutions. 


a significant improvement in the infor- 
mation services offered by MHLA 
member institutions. 

In a step beyond technological net- 
working, the University of Manitoba Li- 
braries also negotiated agreements with 
Winnipeg’s two teaching hospitals, 
which resulted in the consolidation of Health Sciences Centre 
Library Services (1996) and the Carolyn Sifton-Helene Fuld Li- 
brary at St. Boniface General Hospital (1998) with the University’s 
Medical Library. The newly formed Neil John Maclean Health 
Sciences Library is Manitoba’s major resource for health informa- 
tion. 


Continuing Problems in the Provision of Health 
Care Information 


Despite the initiatives described above, health care profession- 
als in Manitoba, particularly thosc not affiliated with the University 
of Manitoba, continue to face problems in gaining equitable and 
cost-effective access to library services. The most urgent problems 
are the following: 

* Deficiencies in the resource base. 

* Inequalities in access provision. 

* Fragmentation of health care information dclivery. 

* Gaps in service. 

* Financial obstacles. 

* Lack of time to develop the skills necessary for effective infor- 
mation retrieval. 
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Deficiencies in the resource base 


Deficiencies in the resource base often hinder health care pro- 
fessionals in their search for information. Resources available in 
some libraries are absent in others. University of Manitoba teach- 
ing hospitals provide faculty and staff with free ready access to a 
variety of computerized resources including bibliographic data- 
bases. Such resources are not available to staff working at Win- 
nipeg’s community hospitals. Health care professionals working 
in rural and remote parts of the province face even more limited 
access to resources, compounding the sense of professional isola- 
tion they often face. 


Because there is no overall coordination of health library serv- 
ices in Manitoba, health libraries vary greatly in collection quality, 
staffing, and technological capability. In a time of rising costs, 
many have experienced budget cuts. Despite cooperative efforts to 
rationalize and share collections, there has been an overall erosion 
of the resource base available to Manitoba health professionals. 


Inequalities in access provision 


Rural physicians are at a definite disadvantage in obtaining vital 
information to support clinical decision making. Physiotherapists, 
psychologists, social workers, and family physicians in clinics 
(whether they work in an urban or a rural environment) have little 
or no access to health sciences information on a regular basis 
without paying user fees. In many libraries distinctions in academic 
status, institutional affiliation or the lack thereof determine levels 
of service, hours of access and whether charges are applied. 


For example, a nurse working in a rural Manitoba town may 
request a free literature search through MHINET and have articles 
sent at 20 cents a page. A physician in the same location using the 
Neil John Maclean Health Sciences Library’s Info-Rx service must 
pay $30 or more for a literature search and an additional charge for 
each article. 


Fragmentation of health care information delivery 


In Manitoba, there are many scattered access points for health 
sciences information. To better coordinate resource sharing among 
health libranes, the Manitoba Health Libraries Association main- 
tains a union list of serials which facilitates free and unobstructed 
document delivery. MHLA member institutions are also in the 
process of implementing DOCLINE to further enhance resource 
sharing. Despite these efforts, resources are spread too thinly; and 
facilities, policies and standards vary. A new concept of regional 
service must evolve, emphasizing access and delivery through 
policy coordination, shared technology and improved cooperation. 


Gaps in service 


Professional reference librarians age not always available to 
meet the needs of library clicnts. Some library technicians and 
other library staff are qualified to do reference work; others are not. 
Service is uneven and not highly organized. Inconsistent and 
sometimes conflicting policies and procedures can hinder the 
process of acquiring information, a typical example being the 
discrepancies in interlibrary loan/document delivery practices 
from institution to institution. Hours of operation and staffing 
levels vary. Again, it is the overall lack of coordination of Manitoba 
libraries that creates these gaps in service. 
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Financial obstacles 


Libraries often lack the acquisitions budgets, staff, technologi- 
cal resources and professional development funds to provide con- 
tinuously improving, state-of-the-art services. As mentioned 
above, fee-based services in some librarics create barriers to infor- 
mation access. Without provincial coordination, current budgeting 
for health library services can only perpetuate the fragmented state 
of health care information delivery. 


Lack of time to develop the skills necessary for effective 
information retrieval 


Lack of time to develop the skills necessary for effective infor- 
mation retrieval makes it difficult for health care professionals to 
make the best use of resources such as computerized databases or 
the Internet. They rely on a dwindling stock of well-trained infor- 
mation professionals: librarians who provide specialized services 
that meet specific information needs of their clients. Moreover, 
health care professionals are confronted with the daunting prolif- 
eration of new technologies and information resources, which is 
but an extension of the more general increase in the rate of 
scientific knowledge. Libraries and librarians represent a cost-ef- 
fective institutional investment in the creation of an accessible 
collection of knowledge and services to meet the information needs 
of their clients. 


Task Force Recommendations 


1. That the existing resource base for the provision of knowledge- 
based health information services in Manitoba be reviewed and 
evaluated to identify those areas in which the needs of health care 
providers and consumers are not being adequately served. 


2. That an appropriate agency with provincially mandated account- 
ability and responsibility be designated and funded to develop the 
resources, systems and services required to ensure easy, equitable 
and facilitated access to knowledge-based health information. 


3. That the design of provincial networks and technological infra- 
structures include provision for supporting and facilitating access 
to knowledge-based health information. 


The implementation of these recommendations would result in: 


* "One-stop" access and swift response to health information 
requests regardless of location, professional affiliation, budget, 
facility size, or the format, content or depth of information 
required. 


* Cost-effective, efficient organization of health library services 
in Manitoba with effective links to national and international 
information networks. 


* Province-wide coordination and systematic devclopment of 
knowledge-based health information resources and the required 
technological infrastructure. 


* The introduction of cooperative licensing agreements for prov- 
ince-wide access to commercially produced health information 
resources, and the appropriate copyright clearances required to 
facilitate the delivery, distribution and dissemination of infor- 
mation. 
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Creating Opportunities from Regionalization of 
Health Care in Manitoba 


In November 1996 the Manitoba Government passed the Re- 
gional Health Authorities Act (1). This allowed the establishment 
in March 1997 of 1] regional health authorities in rural and 
northern Manitoba, including two in Winnipeg. Each authority is 
responsible for planning and integrating clinical services within 
their region. The business plans for all regions were submitted to 
the Manitoba Minister of Health in May 1998. The Winnipeg 
Hospital Authority’s (WHA) model for implementing health care 
delivery among the nine Winnipeg hospitals is a program ap- 
proach. The WHA’s model intends to reduce the unnecessary 
duplication of services and centralize functions to improve effi- 
ciencies and create ‘best practice’ standards of patient care (2). 
The reorganization will also consolidate services to specific hos- 
pitals. Hospital libraries have not entered into the discussion of the 
proposed plans, 

Evidence-based health care requires access to knowledge based 
information resources (3), The MHLA Position Paper identifies 
the need to improve access to such resources in Manitoba and the 
important role health libraries play in health care delivery. The 
Position Paper recommendations and plans for implementation 
fall within the context of health care reform in Manitoba and the 
proposed coordination of health libraries in Canada (4, 5). Provin- 


cially, the review and reevaluation of knowledge-based health 
information resources and the central coordination of information 
services and access will help the Winnipeg Health Authority to 
achieve their goals of improving patient care and efficiency of 
service. The Position Paper recommendation for developing a 
provincial technological infrastructure to support access to knowl- 
edge-based information, with links to national and international & 
networks, will ensure effective participation in coordination efforts 
outside Manitoba. 


The restructuring of health care in Manitoba provides an oppor- 
tunity for the Manitoba health libraries community to promote the 
issues outlined in the Position Paper. Our goals are to raise 
awareness at the provincial government level and achieve positive 
change in access to health information. The first meeting with the 
Associate Vice President of Allied Health and Support Services of 
the Winnipeg Hospital Authority (WHA) was held on May 20, 
1998. Participants agreed that Manitoba resources for effective 
evidence-based practice are limited and that the necessary support 
services must be developed to integrate access to medical knowl- 
edge. At the time of the meeting it was too early for details to be 
discussed since the WHA business plan had just becn developed. 
However, the WHA representative indicated that they are inter- 
ested in MHLA’s Position Paper. Another mecting to further 
discuss the paper is scheduled in the fall. a 


3. Chapter R34 (1996). 


4. Ibid. 
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Columns 
Ask Doctor DOCLINE 


Bev Brown 


uestions to Doctor DOCLINE 

are fielded by the CISTI DOC- 

LINE Coordinator to answer 
queries that no manual or help screens 
seem to address. Direct your questions 
to: 

Beverly Brown 
DOCLINE Coordinator 
tel: 1-800-668-1222 
e-mail: cisti.docline@nrc.ca 


Q: Why do I sometimes receive two copies of the same article from two different libraries? 


A: Receiving multiple copies of the same article is one of the most common problems that DOCLINE users 
report. The situation is often the result of a library learning to use the system and forgetting that, on DOCLINE, 
supplying a document is a two-part process. What usually happens is that Library A requests a document. 
The request routes to Library B, which goes to DOCLINE to RECEIPT it. Library B then fills the request 
but neglects to go to the LEND function in DOCLINE to indicate that the request has been filled. DOCLINE 
then routes the request to Library C, which receipts, fills and lends the request on DOCLINE. Library A 
receives two copies of the same article. 


When the second copy appears, Library A should first verify that the two documents are for the same 
request number. If the numbers differ, then Library A has created two requests. If the request numbers are 
the same, then Library A should check REQUEST HISTORY under the STATUS option. If the request was 
receipted but not updated in LEND, the Action column will show the request as being receipted and then 
removed five working days later, with the Reason code, ACT. The DOCLINE Manual (chapter 6) explains 
that ACT means “‘Not acted upon within 4 days”. 


There is no exact procedure that Library A is required to follow in this situation. The best approach 
combines common sense with a certain degree of tolerance. Library B may be new to DOCLINE. There may 
be staffing or equipment problems or just simple human error. If charges are involved, Library A may decide 
to pay but to point out the error to Library B. A recurring problem would likely result in Library A refusing 
to pay and/or requesting that Library B be moved to a higher cell or removed from its routing table. 


All libraries should ensure that they never make this mistake by paying special attention to the login 
message screen: “‘x requests received by you have not been acted upon for 3 or more days’’. These requests 
can be identified by going to STATUS and checking for DOCLINE requests still pending as a lender for 3 
days or more. a 
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Columns 


Consuming Health Information 


Susan Murray 


usan Murray is Director of the 
S Consumer Health Information 
Service, Metropolitan Toronto 
Reference Library. Comments and 


suggestions can be-directed to: 


Susan Murray 


E-mail: smurray@mtrl.toronto.on.ca 


Susan reports ‘What's Happening in Consumer Heaith Informa- 
tion’ from the 1998 MLA Conference in Philadelphia. 


the 1998 Medical Library Association (MLA) Conference 

held in Philadelphia last month. Not only were there three 
sessions on CHI co-sponsored by the Consumer and Patient Infor- 
mation Section (CAPHIS), but CHI was a major news item at the 
National Library of Medicine (NLM) Update session. 


Cicim health information (CHI) was a featured topic at 


National Library of Medicine and Consumer Health 
information 


National Library of Medicine (NLM) Director Dr. Donald 
Lindberg, reported on NLM’s increasing involvement in CHI 
which dates back to the launch of the Healthfinder Web Site in 
April 1997. He said that CHI would be a priority for NLM, 
particularly partnerships with public libraries. Collaborative pro- 
jects with 28 U.S. public libraries in a variety of states are being 
funded by the Kellogg Foundation and the Public Libraries Divi- 
sion of the American Library Association this year. 


Conference Papers and Presentations 


The cancer librarians, consumer and patient health information 
and veterinary libraries sections co-sponsored papers on Facing an 
Uncertain Future : Responses to Diagnoses. Topics discussed 
were: 

* Views of a librarian-patient and the information needs of breast 
cancer patients; and 

+ Animal-assisted therapy featuring Sally, a lovable certified ther- 
apy dog. Animal-assisted therapy is goal-directed treatment that 
reduces a patient’s anxiety and acts as a catalyst for communi- 
cation. 
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The consumer and patient information and research sections 
co-sponsored papers on Consumer Health Information Services: 
Do They Make a Difference? Topics discussed were: 


* Developing a youth health collection in a CHI library; 

* Determining the impact of CHI services at the University of 
Tennessee Medical Center’s library; 

* Survey of CHI preferences and needs in Vermont and the VT- 
CHIP project.; and 

+ Lynda Baker, Assistant Professor, Library and Information Sci- 
ences at Wayne State University in Detroit (formerly of McMas- 
ter University Health Sciences Library), delivered a very uscful, 
detailed critique of the research methods of the papers and 
identified future directions for CHI research. 


The consumer and patient health information and medical li- 
brary education sections co-sponsored papers on Fhe Librarians’ 
Role in Providing Consumer Health Information. This was a 
tremendous session that focused on the crucial need for CHI 
services and the personal fulfilment that librarians can derive in 
providing CHI. Topics discussed were: 

* Planning a CHI service, 

* Raising the profile of the hospital librarian through CHI, 

* CHI: sustaining the effort. This paper provided powerful exam- 
ples of the ‘high touch’ nature of CHI services and the under- 
standing and empathy CHI librarians need to exercise when 
assisting consumers; 

* Role of the librarianin CHI : the patient’s perspective. This paper 
recounted the view from the other side of the desk; and 

* The difficulties that a librarian diagnosed with multiple sclerosis 
encountered in her quest for reliable, up-to-date health informa- 
tion. 
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Consumer and Patient Health Information Section 
(CAPHIS) Business Meeting 


Highlights of the CAPHIS business meeting: 


+ A discussion of the CAPHIS Web site (http:/Awww.njc.org/ 
caphis/), particularly what could be added for consumers; 


* MLA’s goals vis-a-vis CAPHIS, 


Columns 


* A recommendation that important items from the CAPHIS 
newsletter, Consumer Connections, be duplicated in MLA 
News, 

* Joanne Marshall is the 1998-99 Chair of CAPHIS. 


Collection Development News Flash 


The May 1, 1998 supplement to the Library Journal provides 
a listing of 500 consumer health books slated for publication 
between January and August, 1998. a 


a 


Currents in Library Research 
Anna Gagliardi 


Health Libraries Review 
¢ Volume 14 Number 4 


Petrak J, Shaw JG. Editorial : ‘I think the greatest obstacle just 
now is the limitation of our imagination’. 


Akhigbe F. International cooperation in Africa : problems and 
achievements. 


Kakembo RJK. Access to health information through partnerships: 
problems and benefits. 

Bertrand I, Hunter L. African Index Medicus : a cooperative under- 
taking. 

Husem E. /nfernational cooperation and the European Associa- 
tion for Health Information and Libraries . 

Salmi L, Akre E. Nordic cooperation : expanding to the Baltic 
countries. 


Dorst L. Restoring the Tower of Babel : building a multilingual 
thesaurus on health promotion. 


Short reports 


Lazarev VS. Chernobyl-related databases in the Republic of Be- 
larus ;: their international potential. 


Kociene S, Tamuliene V. /nternational relations of the Lithuanian 
Library of Medicine. 
Pinkas O. International co-operation : Czech libraries 


Special feature 


Grey-Lloyd J. CD-ROMs review 1995-1997 : a multicentre pilot 
trial. 


Innovations on the Internet (8. Anagnostclis, Series Editor) 


Rees A. Project Connect : information for health care networked 
across North Thames. 


Besson A. Document access over the Web : an intranet solution. 


Yet more evidence ... R&D in Health Information (J. Palmer, 
Column Editor) 


A gallimaufry of evidence. 
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Bulletin of the Medical Library Association 
© Volume 86 Number 2, April 1998; Centennial Issue 1898-1998 


Centennial Symposium : Personalities of MLA 


Lipscomb, CE. Introduction. 

Braude RM. A medical librarian’s progress. 

McKenzie D, Pifalo V. The Oral History Program. I. Personal 
views of health sciences librarianship and the Medical Library 
Association. 

Groen FK. Three who made an association. 

Presentation of Marcia C. Noyes Award [Thomas E. Keys] 
Thomas EK. Past presidents I have known. 

Thomas EK. Past presidents I have known. 


Centennial Symposium : Association History 


Lipscomb CE. Introduction. 

Roper FW. MLA’s professional development program : how we 
took control of our future. 

Colianni LA. Hospital librarians and the Medical Library Asso- 
ciation. 

Gould GM. The work of an association of medical librarians, 
Browning W. Association of Medical Librarians. Minutes of first 
meeting. 

Ballard JF. The president's address. 

Prime LM. The Medical Library Association : aims, activities, and 
a brief history. 

Beatty WK. The bright thread : the Bulletin’s 75th anniversary. 
Centennial Symposium : Reflection on Profession and 
Society 

Lipscomb CE. Introduction. 

McClure LW. An essay on reflection. 

Bunting A. Excellence, promise, vision, and values : reflections on 
the Janet Doe Lectures, 1967-1997. 

Whiting Myers G. Medical libraries in hospitals. 

Annan GL. The Medical Library Association in retrospect, 1937- 
1967. 


Comment and opinion 
Lipscomb CE. 100 Years of MLA : views from the Bulletin. 


Editorial 


Homan JM. Celebrating the past; anticipating a bright future. 
Funk CJ. MLA Headquarters in review : efficiency, stability, 
recognition, resolution. u 
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Columns 


Cyberpulse 
Rita Vine 


CYBERPULSE 


Rita Vine is Marketing and Instruction Coordinator 
at the Gerstein Science Information Centre, Univer- 
sity of Toronto. Copies of Cyberpulse columns are 
available at the Web site: 


http://www. imr.on.ca/cyberpulse/cyberpulse.him 


Comments and suggestions for future columns are 
welcome and should be directed to: 


E-mail: rita.vine@utoronto.ca 


Training Physicians to Search the Internet : Part Two 


outs are ready. URLs are selected. You've practiced your 
presentation in front of the bathroom mirror at least a 
couple of times. You are ready. 


Now it’s time to take a step back, and try to place yourself in 
the role of the physician who will be the recipient of all that great 
knowledge. Remember that as a trainer, you possess computer 
competencies beyond those of almost everyone you will train. 
Some aspects of using a computer that are natural to you may be 
unfamiliar to leamers. Many knowledgeable computer trainers 
sometimes do inadvertent harm in the ways they ‘help’ other people 
with their computer problems. 

Phil Agre, of the University of California at San Diego, has 
prepared a useful checklist entitled, How to help someone use a 
computer (URL: hAttp:/Avww. compumentor.org/cm/mentors/how_ 
to_mentor.himl). A few of Phil’s tips include: 


Yow planned and organized your training session. Hand- 


* Don’t take the keyboard. Let the learner do the typing, even if 
it’s slower that way, and even if you have to point them to each 
and every key they need to type. That’s the only way they're 
going to learn from the interaction. 

* Be aware of how abstract your language is. For example, ‘Get 
into the editor’ is abstract and ‘Press this key” is concrete. Don’t 
say anything unless you intend that they understand it. Keep 
adjusting your language downward towards concrete units until 
they start to get it, then slowly adjust back up towards greater 
abstraction as long as they are following you. 


Creating Effective User Aids 
User aids can be paper handouts, electronic files ona diskette, 
overheads, slides, or computer presentations. 


Don’t talk for more than 10 minutes without referring to some 
sort of handout or visual aid. Using visual aids can greatly over- 
come boredom and help explain key points effectively. Be sure to 
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plan your use of technology in the classroom to make sure that you 
don’t fumble around excessively between, say, a Powerpoint 
presentation and Netscape. 


Good handouts in any format take time to develop. Be sure that 
the user aids you create actually contribute to achieving the learn- 
ing objective. 

If you produce any handouts with URLs in them, use the 
Windows drag, copy, and paste features (CTRL-C to copy, 
CTRL-V to paste) to copy and paste URLs from your browser into 
a word processing document. Its wise to avoid copying URLs out 
by hand-there is too much room for error when they are recopied 
into a handout. 


If you make a lot of handouts with URLs, consider acquiring a 
copy of Powermarks (http:/www.kayon.com). Powermarks is a 
powerful URL management tool that enables one-step creation of 
printed handouts from a list of pre-selected URLs. The shareware 
cost is well worth the time saved in cutting and pasting. 


Teaching in a Hands-On Computer Lab 


If you find yourself teaching in a computer classroom or lab, 
be aware of some tips to make training beticr and more satisfying 
for both learners and instructors. Here arc some of my favorite 
‘tips’: 

* Intemet training is almost always best done in teams of at Icast 
two trainers per class. This permits one person to be the ‘lead 
trainer’ and keep the class moving along. The other person acts 
as the ‘floating helper’ and provides mobile assistance to those 
who need somc help to keep up with the others. The trainers can 
also provide backup to each other in the event of unplanned 
disasters. 


* For groups of novice Internet users, consider having one ‘float- 
ing helper’ for every 5 workstations. You can increase this ratio 
with more experienced learners, who will require less help. 
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Try to set up your classroom so that you are standing or sitting 
on your audience’s LEFT. People find it easier to read and pay 
attention if you are close to the beginning of lines of text. Because 
people read from LEFT to RIGHT, you make it easier for them to 
pay attention to both you and the screen if you are on the left. 


Adult learners are often surprisingly nervous about coming into 
aclassroom and receiving instruction. You can help them by giving 
them an overview of what you will cover, at the beginning of the 
class. It’s a good idea to let everyone know how the hands-on part 
of the lesson will work. Let participants know that you will tell 
them when you want them to do something on the keyboard. Tell 
them how to get help from a floating helper if they have a computer 
problem. 

In order to keep everyone moving at the same rate you are, be 
unambiguous when providing keyboard instructions to the class. 
Learn to ‘command the user’ with direct instructions rather than 
indirect explanations. For exmple, say ‘Click on the SEARCH bar 
now’ rather than ‘To do this, you click on the SEARCH bar’. Be 
clear when you want the class to watch your demonstration and do 
nothing. Otherwise, they will try to follow on their own computers. 


Planning for Disasters 


There is no escaping the need for every trainer to be a technical 
troubleshooter. Most Internet trainers experience a significant tech- 
nical problem in their classes. Trainers need to be prepared for 
potential disasters and have a back up plan, or two, ready to go. 


YOU'RE INVITED! 


Come join us in Halifax for the CHLA/ABSC 23rd 
Annual Conference, May 25-29, 1999. 


Help us celebrate Halifax's 250" anniversary as li- 
brarians and information specialists gather to consider 
their future in crossing the threshold into the 21% century. 


Bring along family and friends to experience eastern 
hospitality at its best in celebrations that promise to offer 
excitement and activities of interest to everyone. 


For further details, consult our conference website at: 
http:/Awww library.dal.ca/chia99/ 


Columns 


* Take files offline. It is possible to download Web files easily for 
offline browsing with freeware and shareware tools such as 
Teleport Pro, Websnake and others. Offline browsers enable 
you to quickly download an entire Web page, with all the 
graphics, and display it without an Internet connection. No one 
will know it’s not ‘live’ and it will display much more quickly 
than with most network connections. For Windows users, a list 
of offline browsers is available in Canada at the TUCOWS 
software site (Attp:/Avww.tucows.com/canada html). 

+ Export screen snapshots. If you have software such as Power- 
point, you can easily capture a Netscape screen and paste the 
graphic file (bitmap, gif or tif) directly into a blank Powerpoint 
slide. Although this offers a static view of a page, it’s better than 
ho page at all. 

* Use your camera. If you don’t have Powerpoint or another 
presentation package, it’s possible to get pretty good photos and 
slides of computer screens simply by aiming your camera at the 
screen and taking a picture. You can create 35mm slides very 
inexpensively for a backup presentation. 

* Backup flipcharts and overheads. If your training space or 
equipment won’ tallow for other backup options above, consider 
preparing simple flip charts or overheads in advance to use if 
disaster strikes, Even the simplest visual aids help to maintain 
learners’ attention. . 


Editor’s Note: The first part of Rita’s column on Training Physicians 
to Use the internet appeared in BMC 1998 Spring;19(3). 


NOUS VOUS INVITONS! 


Joignez-vous 4 nous dans la belle ville d’Halifax 
pour le 23iéme congrés annuel de l'ABSC/CHLA 
du 25 au 29 mai 1999. 


Venez célébrer le 250° anniversaire de Halifax tout 
en réflechissant sur l'avenir des bibliothécaires et des 
spécialistes de l'information a l'aube du 21°™® siecle. 


Apportez votre famille et vos ami(e)s afin de profiter 
de rhospitalité de l'est du pays 4 son meilleur. Il y aura 
des célébrations qui promettent d'étre excitantes et des 
activités pour tout le monde! 


Pour plus de renseignements, visitez notre site web a: 
hittp:/www library dal.ca/chia99/ 


Betty Sutherland 
Conference Chair / Présidente du congrés 


Darlene Chapman 
Conference Co-chair / Co-présidente du congrés 


Marion MacArthur 
MHLA/ABSM President / Présidente de I’ ABSM/MHLA 
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Reviews/Critiques 


REVIEWS/CRITIQUES 


Evidence-Based Medicine : How to Practice and Teach EBM 
by David L. Sackett, W. Scott Richardson, William Rosenberg and R. 
Brian Haynes. New York: Churchill Livingstone, 1997. 250 pages. 
ISBN 0-443-05686-2. 


recent books. But what does it mean, how are the concepts 

of EBM applied and how can physicians make best use of 
these concepts? I’ve seen many texts and articles on EBM, but 
Evidence-Based Medicine : How to Practice and Teach EBM is 
different. This is apparent even from its format: pocket-sized and 
designed to be easily carried and used as a reference by clinicians 
at any stage of their training or career who want to learn and teach 
evidence-based medicine. It gives a brief explanation and back- 
ground of the nature and history of EBM, but the main focus of the 
book is on practical application of concepts. 


The authors are physicians, and they've designed a book that 
they themselves would use. All are members of the Evidence- 
Based Medicine Working Group headed by Gordon Guyatt of 
McMaster University in Hamilton, Ontario. David L. Sackett is a 
Consultant and General Physician at John Radcliffe Hospital in 
Oxford and Director of the NHS R&D Centre for Evidence-Based 
Medicine in Oxford, UK; W. Scott Richardson is a Senior Lecturer 
in Medicine, University of Southampton and an Honorary Consult- 
ant Physician, Southampton General Hospital, Southampton, UK; 
William Rosenberg is a Clinical Tutor in Medicine at the University 
of Oxford and NHS R&D Centre for Evidence-Based Medicine, 
Oxford, UK and R. Brian Haynes is Chair of the Department of 
Clinical Epidemiology & Biostatistics at McMaster University in 
Hamilton, and Editor of the ACP Journal Club and Evidence- 
Based Medicine. 


They begin with a brief introduction subtitled On the Need for 
Evidence-Based Medicine, in which they provide a concise history 
and definition of EBM, and an answer to a common question people 
ask about EBM-—"Isn’t this what we’ve been doing all along?" The 
authors go on to describe recent thinking, and to explain why the 
practice of EBM is important. These points relate directly to the 
main divisions which the authors have made in the structure of their 
book. 


The five major sections into which Evidence-Based Medicine: 
How to Practice & Teach EBM is divided are: 


1. How to ask clinical questions you can answer. 
. Searching for the best evidence. 
. Critically appraising the evidence, 
. Can you apply this valid, important evidence in caring for 
your patient? 
5. Evaluation. 
All sections provide practical sample clinical problems, ques- 
tions or examples. In the first section, the authors focus on best 


Fiecentonts Medicine, or EBM, is the topic of many 
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ways to break problems down to a series of components, and to 
then ask "answerable" clinical questions. In the second section, 
Sackett et al raise the issue of the difficulty and importance of 
keeping up-to-date, especially in a world where electronic re- 
sources are proliferating. They stress the importance of problem- 
based learning and provide a brief overview of relevant resources 
to deal with clinical questions. Resources mentioncd include 
MEDLINE, EMBASE, the Cochrane Database of Systematic Re- 
views, and others which will strike familiar chords with all medical 
librarians. The authors compare 27 different systems and the results 
obtained from each. 


Despite the fact that librarians are trained to be expert searchers, 
the authors remark that "Given the opportunity, people can learn to 
do searches as competently as librarians (for sensitivity, if not 
specificity), whether or not they have formal training from librari- 
ans (in an RCT of training and feedback versus just a 1 to 2 hour 
introductory session, the control group caught up to the librarians 
after about eight searches, all conducted in clinical settings as part 
of their management of patients and regular learning)" (pages 
73-74). This is true, and as a librarian I would certainly never 
pretend that my knowledge of medicine is the equal of a physi- 
cian’s, nor would I argue that it is not possible for non-librarians 
to become excellent searchers, but | must admit that this statement 
from the authors did set off a small warning bell. Anyone who has 
worked with library users knows that many will not choose to 
become superior scarchers, and sometimes pcople think they have 
retrieved all that is relevant, only to later learn that they have not. 
Will users have the opportunity or inclination to keep up with the 
pace of change in resources and tools? The authors already point 
out how difficult it is to keep up with developments in medicine; 
are they then to expect to be able to keep up with developments in 
library science and library resources as well? 


Aside from this rather minor irritation (and as a librarian, J 
admit my bias!) the book is very good. Subsequent sections are 
equally practical, clear and concise. The book also contains an 
excellent index, an appendix on confidence intervals and a set of 
quick reference cards in a pocket at the back of the book. These 
cards include information on therapy, diagnosis, searching, prog- 
nosis, harm/etiology, economic analysis, decision analysis and 
more. This is a book that does precisely what it sets out to do. It 
serves as a guide and resource for clinicians and practitioners and 
would be useful in any medical library. a 


Stephanie Walker 

Acting Librarian 

Faculty of Dentistry Library 
University of Toronto 

E-mail: swalker@dental.utoronto.ca 
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REPORTS/RAPPORTS 


Advisory Board for CISTI Subcommittee on Health Sciences Information Meeting 
Report : Ottawa, Friday May 8, 1998 


Lois Wyndham 


In addition to Subcommittee members, the following at- 
tended as guests: 


Bev Brown - CISTI, 

* Jim Henderson - Medical Library Service, College of Physicians 

and Surgeons of BC; 

Marty Lovelock - Health Canada; 

* Joanne Marshall - Faculty of Information Studies, University of 
Toronto (by.teleconference); 

* Merle McConnell - Health Canada; 

* Kathryn Mikoski - CISTI; 

Susan Murray - Consumer Health Information Service, Metro 

Toronto Reference Library; 

Jennifer Whitfield - CISTI, 

* Frank Winter - University of Saskatchewan/Advisory Council 

on Health Info-Structure. 


- 


° 


. 


- 


The purpose of the meeting was to review the following 
issues: 


1, Status report on the National Network of Health Libraries in- 

itiative; stratgies for advancing this concept. 

2. Advisory Council on Health Info-Structure (ACH) — ability 
to pursue the integration of knowledge-based information 
into the work of this group. 

. CISTI's proposed Scientific Knowledge Network — specifi- 
cally elements related to health information. 


w 


Introduction 


B. Dumouchel welcomed the group and noted that G. Beckett 
is the new Subcommittee chair, replacing V. Ludwin. A new 
representative from the CISTI Advisory Board will be appointed 
over the next few months, as will a representative from the phar- 
maceutical industry. 


Overview 


G. Beckett noted the initiatives in support of a national network 
which are currently on the table. The group identified a number of 
important points which should drive our future strategy: 


Government initiatives are currently not geared to funding li- 
braries. 

We need to speak with one voice and develop a concerted focus. 
We need to devise a strategy which is politically attractive, is 
desired by the public and meets our needs as health information 
professionals. 

The Canadian Foundation for Innovation (CFI) and Advisory 
Council on Health Information are funding very specific initia- 
tives and are not giving out ongoing sustained funding. 


° 


. 


° 


° 
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* There is an expectation that initiatives looking for funding will 
be 50% paid for by the private sector. 

* Consumer health information is now a prime area of interest. 

* We should not look to adopt a foreign model (i.¢. the U.S. one) 
but should look at Canadian realities and issues when develop- 
ing our strategy. 


Advisory Council on Health Info-Structure 


F. Winter reported on current status of this group. He felt the 
library group attending the Edmonton conference had lobbied hard 
for the national network concept and had been able to get recom- 
mendations to the initial table; however these were left out of the 
final recommendations. ACHI has an aggressive timetable (18-24 
months) and is strongly focused on health information initiatives 
which they see as beneficial to the Canadian public (ie. the con- 
sumer). They also have rejected the notion of working through and 
with established institutions and sce the National Population 
Health Clearinghouse (NPHC), which is Internet-based, as the 
solution to delivery of knowledge-based information. ACHI also 
commissioned a concept paper, entitled 4 Consumer Health Infor- 
mation Forum, which “is intended to initiate discussion on the 
potential need for a national body to address the health information 
needs of the general public—the key stakeholder group of the 
Canadian health care system". The paper, which was produced 
without library input, also outlines the basic structure fora federal 
agency with responsibility for providing consumer health informa- 
tion, 


National Health Library Network Concept Paper 


J. Marshall reviewed the background and current status of this 
paper. During the discussion, the following key points were iden- 
tified: 


* The NLM model is now moving aggressively into consumer 
health information. 

Her work with Health Canada came as a result of that agency’s 
desire to play a role in national health policy. Since the champion 
of the concept paper has left, interest from Health Canada has 
waned. 

Canada is losing access to health information resources (through 
funding cuts to libraries, direction of funding to unproven initia- 
tives) at the same time as information is gaining a higher profile. 
Joanne has spoken to Deputy Minister Nymark and has ex- 
pressed concem about the role of health libraries. We need to 
find a champion. 

We need to be advocating strongly for health libraries—be less 
polite—get out there and indicate our needs. 


* 


° 


° 


° 
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* A recent study in Rochester based on J. Marshall’s 1991 study 
addresses the impact of information on decision-making in 
long-term care facilities (BMLA 1992;80(2):169-78). 

* It is essential that we develop a coordinated approach. 


Health Libraries Assistance Act 


J. Henderson summarized his proposal and objectives. He has 
received letters expressing support for the concept from a number 
of library-related organizations but has not been successful in 
getting it onto the ACHI agenda. Key discussion points were: 


* Jim agreed that a coordinated focus and one strategy are essen- 
tial. 

* The legislative approach, beginning with the federal govern- 
ment, is a lengthy and often unsuccessful process. If a bill does 
not make it through session, it dies and the issuc has to be started 
again. 

* We need to begin to look for ‘showcase examples’ which 
demonstrate the value and validity of libraries in the health 
information process. 


Health Canada 


Marty Lovelock and Merle McConnell indicated the agency has 
no national mandate in terms of knowledge-based information and 
the libraries are primarily for department employees. M. Lovelock 
suggested Allan Nymark, Deputy Minister of Health, as a cham- 
pion as he is familiar with our efforts to date. The government is 
financially focused and any strategy should have an eye to the 
bottom line. She also noted it would be important to involve the 
provincial governments in any strategy for a national network. 


CISTI's Scientific Knowledge Network 


B. Dumouchel gave a presentation on the proposed network. Its 
intent is to form partnerships with, and develop electronic re- 
sources for the STM (Scientific/Technical/Medical) community. 
The network is part of CISTI’s strategic plan and will be presented 
to the National Research Council (NRC) in a request for funding. 
Components of the network would include: 


* national site licences for databases 

* digitizing of the grey literature 

* translation of relevant foreign-language material 

* technology monitoring and 

* Web sites which provide links to Web-based STM resources. 


A mock-up of a proposed BIBLIONET for the health commu- 
nity was distributed; it illustrates one aspect of the proposed 
Scientific Knowledge Network (SKN). The SKN would comple- 
ment other existing resources for the STM community. There is a 
possibility that some aspects of the national network of health 
libraries could tie into the SKN. 


Outcomes and Future Strategy 


The following basic tenets were agreed to: 


1. Our efforts for a national network need to reflect the joint vi- 
sion statement. 

2. The basic objective will be to provide "equitable access to 
health knowledge for health professionals and consumers". 


Page 26 


3. 


4, 


3. 


6. 


The name suggested by the Association of Canadian Medical 
Colleges (ACMC), “Canadian Health Knowledge Network", 
is a good working name. 

We need to work at a local level — the public is receptive to 
and wants resources which are available locally. 

We need to continue lobbying efforts with ACHI and 
NPHCH, although they should not be our only focus. 

One organization should speak for the group. 


The following action plans were agreed to: 


lL. 


Adentify specific projects which will illustrate the concept of a 


network and help to drive-it forward. Use the example of the 
P.O.W.E.R. Surfer Cancer Information Web site and other 
library Web sites to demonstrate the potential for library con- 
tributions to health information for the consumer. 
P.O.W.E.R, Surfer is a joint effort between the Windsor 
Public Library, Hotel-Dieu Grace Hospital Library and the 
Windsor Regional Cancer Centre. (hitp:/Avww.city.wind- 
wor.on.ca/wpl/power) 


. Begin development of proposed standards for equality of ac- 


cess to information in Canada. 


. Develop an advocacy plan for the network. 
. CHLA/ABSC should be the lead organization which drives 


the Canadian Health Knowledge Network, and should work 
in collaboration with ACMC, ASTED and the CISTI Subcom- 
mittee. 


. Investigate ways of illustrating effectively the cost-effective- 


ness and positive outcomes associated with providing access 
to health information through the nctwork. 


. Establish a steering committee through CHLA/ABSC which 


will be responsible for driving the Canadian Health Knowl- 
edge Network initiative forward. CHLA/ABSC will base the 
terms of reference on the strategies decided at this meeting, 


. CISTI will produce a press release after the CHLA/ABSC 


Conference which summarizes the mecting and lays the 
groundwork for future advocacy on the need for improved ac- 
cess to health information. 


. G, Beckett and L. Wyndham will revise the proposed letter to 


Alan Rock in light of information presented at this meeting. 
The letter will be sent also to ACHI and the provincial minis- 
tries of health, It will clearly establish the need for a Cana- 
dian Health Knowledge Network and will be sent from the 
three associations which developed the vision statement. 


CISTI Update 


B. Dumouchel addressed the recent document delivery prob- 


lems at CISTI. These were partly due to the January ice storm and 
partly to some internal technical difficulties and have now been 
resolved. 


L. Wyndham indicated her term on the Subcommittee has 


ended. She will write to B. Dumouchel following the 
CHLA/ABSC Board Meeting in June and will suggest a replace- 
ment representative from CHLA/ABSC. 


The next meeting of the Subcommittee will take place in the Fall 


of 1998. : 
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CHLA/ABSC Annual Conference : June 5-10, 1998, Hull Quebec 


"L’information, c’est CAPITALizing on information" 


Dianne Kharouba 


Director, University of Ottawa Health Sciences Library 
451 Smyth Road 
Ottawa, Ontario KIH 8M5 
tel: (613) 562-5418 ; fax: (613) 562-5401 
e-mail: kharouba@uottawa.ca 


programme, the speakers, the CE courses and the social events 
shone brightly throughout the CHLA/ABSC 22nd Annual 
Conference held June 5-10 in Ottawa/Hull. 


E contrast to overcast skies on the opening weekend, the 


Theme 


The conference theme, CAPITALizing on Information, was 
chosen to reflect both the importance of information as a founda- 
tion for improved decision-making in health care and the location 
of the conference in the national capital area. The opening recep- 
tion set the stage for the programme by providing a panoramic view 
of the Canadian Parliament buildings and city skyline from the 
National Museum of Civilization’s Restaurant, Les Muses. 


Continuing Education Provided Tools 


The continuing education programme addressed the skills re- 
quired to understand evidence-based medicine and to integrate 
evidence-based practice and Intemet resources in the workplace. 
Participants in Ann McKibbon’s course Critically Appraising the 
Gold : Evaluating Clinical Studies learned techniques for evalu- 
ation and analysis of the clinical literature. Discover and Integrate 
Internet Resources into Your Medical Practice was taught by Rita 
Vine. This was a fast-paced course which covered identification of 
resources, staying up-to-date with new developments, and commu- 
nicating with clients about resources. Joanne Marshall and Judy 
Inglis introduced the new CHLA/ABSC Benchmarking Tool Kit 
in their course Putting Benchmarking to Work. They explained the 
development of the Tool Kit and presented results from the pilot 
sites. Ideas for developing benchmarking partners and marketing 
the Tool Kit were also explored. Reinventing Yourself in the 
Workplace was presented by Jan Greenwood, and Jay Daly taught 
his QuickDOC Introductory Workshop. 


Keynote and Panels Address the Theme 


In his keynote address, Alan Nymark, Associate Deputy Min- 
ister of Health Canada, spoke about the growing importance of 
health information management at a time when both regional and 
local authorities are being empowered and the public health infor- 
mation system is being rebuilt. He challenged Canadian health 
librarians to advocate at the provincial and federal levels for a 
stronger role in the Canadian health information system. Specifi- 
cally, he encouraged delegates to find champions at the provincial 
level. Acknowledging the federally-directed efforts and advocacy 
of the past year, he suggested that ‘our’ vision fora national health 
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information network be on the fall 1998 agenda of the Advisory 
Council on the Canadian Health Info-Structure. Later, the chal- 
lenges presented by copyright were discussed by Howard P. Knopf 
and Tim Mark. Four of the libraries involved in the pilot of the 
Benchmarking Tool Kit spoke about their experiences and poten- 
tial of the Tool Kit as a management tool. National Librarian 
Marianne Scott, Ottawa Public Chief Librarian Barbara Clubb and 
CHLA/ABSC President Lois Wyndham provided tips on how to 
capitalize on opportunity in order to win friends and influence 
decision-makers. 


Contributed Papers Provide Examples 


The excellent contributed papers showed how health librarians 
have capitalized on opportunitics and knowledge to foster im- 
proved health care decision making. Anna Gagliardi explained the 
need to critically appraise Internet resources and provided an 
overview of subject-based evaluative services. Linda Rempel ex- 
plained the self-directed Internet course at Queens University that 
was developed in workbook format to reduce anxicties in students. 
Elizabeth Reid and Jeff Edelson outlined the application of a 
programmatic organizational structure at St. Michacl’s Hospital. 
Elizabeth reported on the increased value and recognition the 
library receives and on the changes in job descriptions which 
resulted. Julie Glanville reported on how the NHS Centre for 
Reviews and Dissemination promotes access to research-based 
evidence and Gaetane Michaud and Jessie McGowan explored 
evidence-based philosophy. Papers by Susan Murray and Danielle 
Chagnon explored the trends and challenges of providing health 
information to consumers. Interesting demonstrations were in- 
cluded in the presentations by Rita Vine on Buddy Software and 
by Margaret Connors on Web-based patient education materials. 
Maureen Forsyth gave a delightful presentation on humor in the 
workplace, reminding us to take our careers seriously but ourselves 
lightly. 


Poster Presentations Provide Opportunities 


The high-quality poster presentations were on display in the 
exhibit area and provided an excellent opportunity for delegates to 
talk to their colleagues and share ideas and experiences. Inaddition 
to these posters, the libraries of Health Canada, the Canadian 
Medical Association, the Canadian Dental Association and the 
Royal College of Physicians and Surgeons of Canada presented 
posters during a National Organizations Networking session of the 
conference programme. 
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AGM : Breakfast and Updates 


The combination of breakfast with AGM proved popular this 
year. We had reports from the Board positions, the Resource 
Sharing and Benchmarking task forces and the CCHSA repre- 
sentative. Members asked thoughtful questions, with the most 
lively discussion centered around the Student Paper Prize. As 1999 
Conference Chair, Betty Sutherland gave a warm invitation to 
Halifax next year. 


Kudos 


On behalf of the Board and Conference Planning Committee, I 
would like to thank all participants in CHLA/ABSC/ABSC 98. The 
success of the conference was due to the enthusiastic involvement 
and conscientious work of many: the exhibitors, the sponsors, the 
presenters and the planning committee members. A special recog- 
nition is due to the Planning Committee who were able to present 
this conference within two years of accepting the challenge! 


f 
{ 


\ Planning Committee Members 


Chair Patricia Johnston 
Treasurer Alexi Campbell 
Secretary Dianne Kharouba 
Facilities Elizabeth Hawkins-Brady 


Judith van Berkom 
Deborah Scott-Douglas 
Joanne Nichol 
Joanne Johnson 
Michelle McCart 
Becky Skidmore 
Cathy Cuzner 

Josee Renaud-Skuce 
Nancy Webb 

Jessie McGowan 
Martha Vaughan 

Liz Czanyo 


Exhibits and Sponsors 


Hospitality 


Programme 


| Publicity 
| 


Marsha Maslove 
Alison Ball 

Judith Levine 
Merle McConnell 
Bev Brown 

Ann Sung 
Jo-Anne Cody 
Robin Nagy 
Dianne Kharouba 
Philip Allen 

Anita Beausoleil 
Kyungja Shin 
Michelle Leblanc 
Nicole Proulx 
Heather Morrison 
Barbara Tourigny 


Programme (cont’d) 


Continuing Education 


Posters 


Registration 


CHLA/ABSC Development Fund : Final Report from NAHLA/SAHLA 


Project Title 


vidence-Based Medicine : Database Search Techniques by 
Bes Walker-Dilks, McMaster University. Two one-day 

workshops (one in Edmonton, one in Calgary) organized as 
a joint-project by SAHLA and NAHLA. 


Project Purpose and Objectives 


The purpose of the workshops was to teach librarians across 
Alberta search techniques aimed at retrieving literature ready for 
clinical application. Background rationale for search techniques, 
covering the four primary biomedical research categories of etiol- 
ogy, diagnosis, therapy and prognosis was provided in the work- 
shop. In addition, the workshop covered secondary evidence-based 
medicine literature of review articles, meta-analyses and clinical 
guidelines. A workshop manual was provided to each participant. 
A lab setting was used to allow for hands-on experience. 


Date of Award 
November 6, 1997 


Completion Date 
April 4, 1998 


Project Funding 


Revenue, expenses and total profit shared equally by SAHLA 
and NAHLA. 
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Participant Registrations 2,125 
Funding by CHLA/ABSC 1,000 
Total 3,125 


CHLA/ABSC portion of Total Funding: 32% 


Evaluation of Success: 


Feedback on the workshop was gathered from individual re- 
sponscs to the executive members and from the NAHLA listserv. 
Participants in both Calgary and Edmonton indicated that the 
workshop provided excellent information and an invaluable oppor- 
tunity to develop skills in a critical field of study. 

Both locations ‘sold out’. While it was unfortunate that a few 
individuals had to be tumed away due to space limitations in the 
computer labs, this certainly was an indicator of our success. 

With this project, SAHLA and NAHLA put the teamwork/part- 
nership approach to a test. Our chapters are pleased that by working 
together we were able to pursue a continuing education program 
with weight (ic. an intensive workshop rather than a speaker’s 
evening). Feedback from our members has been very positive and 
encourages us to pursue similar programs in the future. : 


Della Jacobson 
NAHLA President 1997/98 


Lorraine Toews 
SAHLA Secretary 1997/98 
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CHLA/ABSC BUSINESS 


Minutes of the CHLA/ABSC Twenty-Second Annual General Meeting 
Ottawa, Ontario, June 9, 1998 


1.0 Call to Order at 8:05 a.m. 


1.1 Introduction 


L. Wyndham welcomed CHLA/ABSC members to the Annual 
General Meeting. 


1.2 Adoption of the Agenda 


Moved by L. McFarlane and seconded by J. Cole to adopt the 
agenda. Carried. 


1.3 Adoption of the Minutes of the 21° Annual General 
Meeting. 


Moved by S. Wotherspoon and seconded by J. Henderson to adopt 
the minutes with the following corrections: 


* 4.2 The Task Force on Benchmarking members include E. Reid, 
and 
* 7.0 P. Fournier is the translator for CHLA/ABSC. 


2.0 Business Arising 


2.1 Joint Vision Statement 


L. Wyndham outlined the development of the joint vision 
statement, The Role of Health Libraries and Library Professionals 
in a National Health Information Network in Canada. It was 
initially drafted at the 1997 meeting of the Association of Canadian 
Medical Colleges Committee on Medical School Libraries/Asso- 
ciation des facultés de médecine du Canada Comité des bib- 
liothéques des facultés de médecine (ACMC-CMSL/AFMC 
-CBFM). A draft was distributed at the 1997 CHLA/ABSC Annual 
General Meeting and was posted on CANMEDLIB for feed-back. 
This draft was reworked and adopted at the CHLA/ABSC October 
1997 Fall Board Meeting. Association pour l’avancement des 
sciences ct des techniques de la documentation (ASTED) approved 
it in November 1997. ACMC-CMSL/AFMC-CBFM gave provi- 
sional ratification until it was approved at the April 1998 board 
meeting of the ACMC/AFMC. L. Wyndham reported that the 
Association of Canadian Tcaching Hospitals ratified the statement 
in January 1998. The vision statement is available in English and 
French and will be on the CHLA/ABSC Web site. 


3.0 Board Reports 


3.1 President 


L. Wyndham thanked CHLA/ABSC members for the opportunity 
to serve as President during this challenging year. CHLA/ABSC 
accomplishments this year included the development of the joint 
vision statement, which has helped set the stage for partnerships in 
a national health library network; the near completion of the 
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CHLA/ABSC Web site; the development of the CHLA/ABSC 
Benchmarking Tool Kit, and the production of the Code of Ethics 
Poster. 


L. Wyndham reported on meetings of the CISTI/ABSTI Advisory 
Board on Scientific and Technical Information Subcommittee on 
Health Sciences Information, a focus group for the National Popu- 
lation Health steering committee, and the National Conference on 
Health Info-Structure which she attended in Edmonton in February 
1998. She met with several MLA Board members during the 
conference in Philadelphia to discuss the CHLA/ABSC Task Force 
on Benchmarking work and set the stage for partnerships. She has 
been working with E. Reid, President of the Ontario Hospital 
Library Association, to encourage the Ontario Hospital Associa- 
tion to facilitate negotiations with CANCOPY. 


Moved by S. Murray, and seconded by T. Janik, to accept the 
President’s report. Carried. 


3.2 Public Relations 


D. Pammett reported that the Student Paper Prize, which was 
widely advertised in the U.S. and Canada, was not awarded due to 
the lack of suitable submissions, There was discussion by members 
of different approaches or alternatives to this prize. 


The CHLA/ABSC Standards for Library and Information Serv- 
ices in Canadian Health Care Facilities is being offered for 
$10.00. The Library Advocacy Kit is sold out and cannot be 
reproduced immediately due to copyright arrangements. Book- 
marks have sold well and the Code of Ethics Poster is available. 


Moved by D. Pammett and seconded by C. Nesbeth to accept the 
Public Relations report. Carried. 


3.3 Continuing Education 


S. Wotherspoon thanked M. McConnell, 1998 conference CE 
Coordinator, for the excellent selection of CE courses. This year 
four new courses were accredited: Critically Appraising the Gold: 
Evaluating Clinical Studies by A. McKibbon, Putting Benchmark- 
ing to Work : How to Use the CHLA/ABSC Benchmarking Toot 
Kit by J. Marshall and J. Inglis; Reinventing Yourself in the 
Workplace by J Greenwood and Recherche dans Internet by J.M. 
Edwards. The latter course was cancelled due to low registration. 


J. McGowan prepared a Fact Sheet entitled Copyright for Libraries 
in Canadian Health Facilities, which was an insert in BMC 1998 
Spring;19(3). A revised version will be published in BMC 1998 
Summer, 19(4). 


S. Wotherspoon announced that F. Carrier of Campbellton, NB and 
L. Howard of Surrey, BC had been awarded the Twentieth Anni- 
versary Professional Development Award, which has been re- 
named a grant. 
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CHLA/ABSC Business 


Moved by S. Wotherspoon, and seconded by A. Ducas to accept 
the Continuing Education report. Carried. 


3.4 BMC Editor 


L.Blanchard reported that 69% of the respondents to the 1997 
survey to measure satisfaction with BMC content and format were 
interested in investigating electronic publishing. A. Gagliardi, 
using criteria of access, cost, quality and readability, prepared a 
report on electronic publishing for the 1998 Pre-conference Board 
Meeting. Tables of contents, time sensitive news and abstracts may 
be published on the Web site, and electronic publishing will be 
reviewed, 


The Table of Contents for the consumer health issuc, 19(4), were 
posted on CANMEDLIB and MEDLIB-L. Future issues will in- 
clude an article by A. Gagliardi based on her presentation, Criti- 
cally Appraising the Internet and a paper on access to health 
information in Manitoba. L. Blanchard thanked D. Davey, Secre- 
tariat, and A. Gagliardi, Assistant Editor, and urged members to 
publish in BMC. 


Moved by L. Blanchard, seconded by J. Henderson, to accept the 
BMC Editor’s report. Carried. 


3.5 Treasurer’s Report 


C. Cornish presented documents entitled Canadian Health Li- 
braries Association Statements of Financial Position as of Dec. 31 
[1997], Auditor’s Report by K. Kimmerly and Treasurer's Report 
CHLA/ABSCAGM June 1998. He expressed concem that revenues 
were down in 1997. Because Board expenses have increased, the 
Board is examining new ways of doing business, including using 
teleconferencing. C. Comish noted that because CHLA/ABSC has 
obtained charitable status, CHLA/ABSC now gets GST rebates. 
CHLA/ABSC will continue accepting payments by MasterCard or 
VISA. C. Cornish urged members to suggest creative ways of 
increasing revenues. P. Ellis suggested the Board cautiously re- 
view the idea of teleconferences as a substitute for meetings. 


Moved by J. Henderson, and seconded by A. Ducas to accept 
the Auditor’s report. Carried. Moved by C. Cornish, and seconded 
by A. Smithers, to reappoint K. Kimmerly as CHLA/ABSC auditor 
for 1998/99. Carried. 


3.6 Nominations & Elections Committee 


S. Murray reported that no awards, with the exception of the 
Twentieth Anniversary Professional Devclopment Award, were 
given this year, and she urged members to nominate colleagues. 
She thanked J. Cole and M. Darling for their work in obtaining 
nominations for Directors of the CHLA/ABSC. The positions of 
Vice-President/President-Elect, CE Coordinator, and Secretary 
were open this year, and have been filled by L. Bayley, McMaster 
University, Hamilton; D. Glazer, Institute of Clinical Evaluative 
Studies, Toronto; and L. Scott, Health Sciences Consortium of 
Toronto, respectively. K. Shin, Ottawa, and P. Levi, Kingston, 
accepted nominations but had to withdraw. S. Murray thanked 
members for the privilege of being on the Board for three interest- 
ing years, S. Murray moved, seconded by S. Maranda, to accept 
the report. Carried. 
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4.0 Other Reports 


4.1 Task Force on Resource Sharing 


T. Janik presented some results from the September 1997 survey, 
entitled CHLA/ABSC Resource Sharing Task Force 2 Survey : 
Evaluation of Serial, Union List and Resource Sharing Activities. 
There was a 35% response rate, and 87% of respondents are 
involved in some form of resource sharing activity. Selected results 
were also featured in a poster presentation at the 1998 conference, 
and results will be published in BMC. RSTF2 organized a joint 
meeting with representatives from the National Library of Canada 
and CISTI in February 1998. Education and communication will 
be the foci of the Task Force in 1998/99. 


Moved by T. Janik, and seconded by E. Sutherland, to accept the 
report of the Task Force on Resource Sharing 2. Carried. 


4.2 Task Force on Benchmarking. 


J. Inglis reported on the history of the work of the Task Force, 
which has culminated in the development of the Benchmarking 
Tool Kit. The Tool Kit, which will be published and marketed 
immediately, was used in the CE program, Putting Benchmarking 
to Work, at the 1998 conference. J. Inglis thanked P. Kirby and J. 
Marshall for developing and testing indicators, and collecting and 
analyzing data, L. Rutherford for her work on developing the 
indicators; and the rest of the Task Force members, D. Fitzgerald, 
E. Reid, and CHLA/ABSC-CCHSA representative J. McGowan, 
She thanked the Board for the opportunity to work on this exciting 
project. 


Moved by J. Inglis, seconded by P. Ellis, to dissolve the Task 
Force. Carried. 


4.3, CCHSA Representative 


J. Hatton reported that links with the Canadian Council on Health 
Services Accreditation have been maintained this year. K. Grimes, 
of CCHSA, will present on Benchmarking : Overview and Reac- 
tion to the CHLA Pilot. J. Hatton requested that members, espe- 
cially those involved in regional accreditation, contribute 
information management accreditation plans. J. Hatton thanked J. 
McGowan, who has resigned due to a move outside the hospital 
sector, for her work as Assistant. C. Martin will replace J. 
McGowan. 


Moved by J. Hatton, seconded by C. Martin, to accept the report. 
Carried. 


4.4 MLA Representative 


J. Marshall reported that the Medical Library Association centen- 
nial conference in Philadelphia was very successful. She noted that 
MLA is interested in establishing a partnership with CHLA/ABSC 
in benchmarking, as CHLA/ABSC is in the forefront in this field. 
The MLA and CHLA/ABSC Conference will be in Vancouver in 
2000. J. Henderson is the local arrangements contact for MLA; B. 
Kirkpatrick and J. Marshall are conference co-chairs. Moved by J. 
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Marshall and seconded by C. Woodward to accept the report. 
Carried. 


5.0 New Business 


5.1 National Health Library Network 


L. Wyndham reported that the latest CISTI/ABSTI Advisory 
Board on Scientific and Technical Information Subcommittee on 
Health Sciences Information special meeting had been called to 
support this initiative. J. Henderson, S. Murtay, F. Winter and 
representatives from Health Canada and CISTI were invited to 
participate. J. Henderson’s Knowledge for Canadian Health-Care 
Through a Health Libraries Assistance Act and J. Marshall's A 
National Health Library and Information Network for Canada : A 
Brief Concept Paper were discussed. It was decided that 
CHLA/ABSC should lead these various initiatives to reflect a joint 
vision and equitable access, a responsibility which the 
CHLA/ABSC Board of Directors accepted at the 1998 Pre-confer- 
ence Board Meeting, CHLA/ABSC will develop a working group, 
in which J, Marshall and J. Henderson will play key roles and 
significant work will be accomplished by September 1998 when 
the preliminary report of the National Advisory Committee on 
Health Info-Structure based on the February 1998 conference is 
due. 


CHLA/ABSC Business 


6.0 Other Business 


6.1 1999 Conference 


On behalf of the 1999 Conference Planning Committce and the 
Maritime Health Libraries Association, E. Sutherland, Co-Chair, 
invited members to attend the conference in Halifax, from May 
25-29, 1999, and celebrate the 250th anniversary of the founding 
of Halifax. The theme of the conference is A Bridge to the New 
Millennium - Un pont vers l’an 2000, and the keynote speaker is 
J. Beaumont. The conference hotel is the Halifax Weston. The 
reception will be in the Maritime Museum of the Atlantic, and a 
lobster dinner will be held a Pier 21. There is regional participation 
by PEI, Nova Scotia and New Brunswick in conference planning. 


7.0 Transfer of Chair 


L. Wyndham transferred the chair to M. Brideau, who thanked L. 
Wyndham for her support. 


8.0 Adjournment 


Moved by M. Brideau and seconded by J. Joyce to adjoum the 
meeting. Carried. 


The meeting was adjourned at 9:37 a.m. a 


Report of the 1997/98 CHLA/ABSC Past President 


Susan Murray 


essages soliciting nominations for the Award of Out- 
Meee Achievement, Hospital Librarian of the Ycar, 

and Honorary Lifetime Membership award were posted 
on CANMEDLIB and the Chapter Presidents listservs in Decem- 
ber 1997. When no nominations were forthcoming, the deadline 
was extended from February 1° to February 20" and advertised 
againon CANMEDLIB and the Chapter Presidents listservs. How- 
ever, this did not result in any awards nominations for 1998. 1 
strongly encourage CHLA/ABSC chapters to start thinking now 
about nominating colleagues for 1999 awards. CHLA/ABSC has 
many talented and worthy members who merit recognition. 


Turning to Board elections, the Nominations Committee was 
formed in October 1997 and consisted of the Past President, John 
Cole (University of Calgary) and Margaret Darling (Kingston 
Hospital). 

Approximately 40-50 members were approached, particularly 
fromthe West, to attempt to have a slate of candidates that reflected 
geographic and institutional diversity from the present Board. The 
main reasons for inability to stand in 1998 were increased work- 
load, potential impact of hospital restructuring, lack of employer 
support, and personal commitments. However, many members 
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indicated that they might be prepared to stand for clection in 1999. 
A listof potential candidates has been submitted to Lois Wyndham. 


Three positions were available in 1998. Vice-President/Presi- 
dent-Elect, Secretary and CE Co-ordinator. Kyungja Shin was 
nominated, but withdrew on April 6th. Penny Levi was interested 
in running, but decided on March 24" not to run. The final result 
was that all three positions were acclaimed: Vice-President/Presi- 
dent-Elect, Liz Bayley (McMaster University), Secretary, Davida 
Glazer (Institute for Clinical Evaluative Studies), and CE Co-or- 
dinator, Laurie Scott (Health Science Information Consortium of 
Toronto). 


A message from the Past-President and biographies of the three 
candidates were translated and posted on CANMEDLIB and the 
Chapter Presidents listserv on April 22-23, 1998. This information 
was also printed in BAIC 19(4). 


While it was disappointing that more members were unable to 
stand for election this year, we were fortunate that three excellent 
candidates were able to make the commitment to serve on the 
Board. I cannot emphasize enough what a privilege it is to be on 
the CHLA/ABSC Board and I encourage everyone to seriously 
consider running in the future. L 


Page 31 


CHLAVABSC Business 


ACMC-CMSL/AFMC-CBFM Liaison Report, 1997/98 
John Cole 


he focus of activities for the Association of Canadian Medi- 

cal Colleges Committee on Medical School Libraries/Asso- 

ciation des facultés de médecine du Canada Comité des 
bibliothéques des facultés de médecine in the past year revolved 
around two related initiatives: the development of a vision of the 
role of health libraries in the provision of knowledge-based infor- 
mation, and the creation of a national knowledge-based health 
information network. The vision statement developed by 
CHLA/ABSC, ASTED section santé and CMSL/CBFM to Tepre- 
sent the Canadian health library community was presented for the 
ACMC/AFMC Board of Directors at the 1998 Annual Meeting in 
Ottawa at the end of April, and was supported and endorsed by the 
Board. 


Following on from the vision statement, CMSL/CBEM contin- 
ues to work with our association partners, CISTI and Health 
Canada, to produce a model for a national network. We sce this 
building upon, among other things, our ongoing initiatives in our 
institutions and within regions to share scarce resources as effec- 
tively as possible. In particular we consider the CISTI Subcommit- 
tce on Health Sciences Information meeting in May 1998 to be a 
very useful step forward, and CMSL/CBFM looks forward to 
working with its partners on the proposed stecring committce 
through CHLA/ABSC. 


Another initiative first announced at the ACMC/AFMC Annual 
Meeting is the proposal by Dr. Henry Friesen, President of the 
Medical Research Council (MRC), to create a 21 century Cana- 
dian Institutes of Health Research. One idea under consideration 
is a virtual network of institutes that could operate like the extra- 


mural component of the U.S. National Institutes of Health, leading 
to a national effort for innovation in health. As CMSL/CBFM 
pointed out to the ACMC/AFMC Board, if this model is the virtual 
equivalent of NIH, then the national knowledge-based information 
network may perhaps be considered the virtual equivalent of NLM. 
It is hoped that more information on this will be available at the 
MRC annual meeting in Calgary. 


A new ACMC/AFMC group, the Medical Informatics Work- 
group, met for the first time at the Ottawa meeting. One of its first 
goals is to find a way to set up a national digital resource library 
to hold digitized medical teaching material from across the coun- 
try. CMSL/CBFM looks forward to working with the workgroup 
in managing such resources. 


The annual statistics-gathering exercise by CMSL/CBFM 
members revealed trends that will surprise no-one. The size of the 
print journal collections in most ACMC/AFMC libraries continues 
to shrink, while document delivery use continues to increase, with 
increased dependence on CISTI and each other for high speed 
access to off-site collections. It was agreed to continue the inven- 
tory of services ACMC/AFMC libraries provide, as we look to our 
tole in any proposed national network. 


I would like to thank Betty Sutherland for her outstanding work 
in representing CMSL/CBFM to CHLA/ABSC over the past two 
years, and indeed for her leadership of CMSL/CBFM. I look 
forward to working with the CHLA/ABSC Board in the coming 
two years on behalf of CMSL/CBFM; | think there are significant 
opportunities for our liaison to be most fruitful. a 


Public Relations Report 


Dianne Pammett 


Student Paper Prize 


Information and announcements were sent out to Canadian and 
Northern US Library Schools, and educational institutions with 
Library Techniques or Library Technician programs. Because of 
the mail strike, the mailing was delayed until December 15, 1997. 
Reminders were sent by e-mail to each of the institutions in 
mid-February, 1998. One application was received in response to 
the announcements. 


Code of Ethics 


Our Code of Ethics has been printed on 11" by 14" parchment 
paper, ready for framing. A framed example was on display at the 
CHLA/ABSC 1998 Conference in Ottawa. The post-conference 
price is $15.00 (available through the Secretariat Office). 
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Standards 


A sample of Standards for Library and Information Services in 
Canadian Healthcare Facilities, 1995 was submitted to CLA for 
review. To date, no review has appeared in Feliciter. 


Advacacy Kit 


There were a few Advocacy Kits available at the Board Table 
during the Conference, Because of our copyright arrangements, no 
more kits will be produced. 


Publicity Materials 


Limited numbers of CHLA/ABSC bookmarks and table tops 
were available at the Conference. They can be ordered from the 
CHLA/ABSC Secretariat Office. | 
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CHLA/ABSC Business 


President’s Report 
Lois Wyndham 


term with the earnest hope that all the controversial issues have 

been dealt with and they will have a quiet and somewhat 
uneventful year. This rather unrealistic assumption lasts for per- 
haps a week; then an e-mail arrives or the telephone rings and 
you're into the thick of it once again. This year has been no 
exception and the entire CHLA/ABSC Board has been working at 
top speed throughout the year on your behalf. Following are a 
number of initiatives and Board accomplishments in which I’ve 
been personally involved over the past year: 


I think that every CHLA/ABSC President must begin his or her 


Joint Vision Statement 


At the Fall Board Meeting we reviewed the drafl presented at 
the June 1997 AGM and the resulting feedback from the member- 
ship, and approved a final version of the Vision Statement. It was 
subsequently approved by ASTED, the ACMC/AFMC (Associa- 
tion of Canadian Medical Colleges/Associations des facultés de 
médecine du Canada) and was translated into French. The Vision 
Statement has been published with the logos of the three organiza- 
tions involved in producing it and will be on the CHLA/ABSC 
Wob sile and in BMC. 


CHLA/ABSC Web Site 


Roula Panopoulous, a student at the Faculty of Information 
Studies, University of Toronto, was involved in developing the 
pilot site. The Web site will be moved from the CISTI server in 
Winnipeg to Memorial University in St. John’s and a Web team is 
being developed to continue its evolution, particularly with respect 
to French content. 


National Library Resource Sharing Meeting 


Held in conjunction with the CLA Annual Conference in 
Ottawa, this meeting brought together librarians from many asso- 
ciations and constituencies across the country. I met and shared 
information with people with whom I would normally never con- 
nect, and heard an update of the National Library’s resource 
sharing activities. 


National Population Health Clearinghouse Focus Group 
(NPHCH) 


This meeting in Toronto was onc of a series of focus groups held 
across the country as the NPHCH developed its strategy for con- 
sumer health information. I was able to promote the idea of library 
connectivity-partnering with established agencies that are already 
involved in providing consumer health information. 


CISTI Subcommittee on Health Sciences Information 


I attended three meetings from June 1997 to May 1998 as 
CHLA/ABSC representative to the Subcommittee. Its purpose is 
to advise CISTI on the needs of the health library community and 
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receive information on current CISTI activities which affect our 
membership. The most recent meeting in May 1998 addressed the 
National Network of Health Libraries initiative. Reports of the 
meetings are printed in BMC. 


National Conference on Health Info-Structure 


I represented CHLA/ABSC at this conference held Feb. 8 to 10 
1998 in Edmonton. Librarians at the conference worked hard to get 
a health library network into the recommendations which went 
forward to the Advisory Council on Health Info-Structure. Al- 
though we were later dropped from their agenda, our voice was 
heard and support for the concept has continued to grow. 


MIA Conference 


1998 marks the 100" anniversary of the Medical Library Asso- 
ciation and I represented CHLA/ABSC at their birthday celebra- 
tion at the conference in Philadelphia. Along with representatives 
from other library organizations I was asked to speak briefly at the 
opening ceremony and also attended the reception for the Intema- 
tional Section. I was able to speak with several MLA Board and 
staff members about continued partnership opportunities, particu- 
larly our benchmarking activities and Conference 2000. 


Copyright 


Both CHLA/ABSC and OHLA have been lobbying the Ontario 
Hospital Association to consider negotiating a model license 
agreement with CANCOPY. An information session is planned for 
June 19 in Toronto with representatives from CANCOPY, the 
Ontario hospital community, the OHA and the Canadian Health- 
care Association. CHLA/ABSC will continue to monitorcopyright 
activities and will share information with our membership. 


It has been a privilege to serve as your President, as well as a 
tremendous learning experience. The best part of this past year, 
however has been the opportunity to talk with or hear from our 
membership. My thanks to all of you who have called, e-mailed or 
approached me in person, whether to ask a question, give feedback, 
offer support, raise an issuc or just to let me know what’s happen- 
ing in your own area or province. You have collectively been a 
wonderful and essential resource to me over the past year. 


My thanks also to the rest of the Board—you’ve been a great 
team! I truly appreciate your hard work, creativity, enthusiasm, 
support, and most of all, your sense of humour-we’ve needed them 
all over the past year. Last, but certainly not least, my organization, 
the Hamilton Health Sciences Corporation, which has experienced 
its own challenges over the past few years but has always been 
supportive of my commitment to CHLA/ABSC and the time and 
Tesources needed to fulfill that commitment. a 
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CHLA/ABSC Business 


Treasurer’s Report 
Cliff Commish 


Kenneth D. Kimmerly, C.A., are. presented here for your 
information. I will move at the Annual General Meeting that 
Mr. Kimmerly be reappointed as auditor for fiscal year 1998. 


T« audited financial statements for 1997, prepared by Mr. 


1997 In Review 


1997 was a deficit year for the association despite the excellent 
profit from the 1996 Annual Meeting in Vancouver. The attached 
auditor’s Statements of Operations shows a deficit of $6,271.41 for 
1997, Reasons for the deficit on the Income side were a drop in 
Membership Income, and reduced income from Publications. On 
the Expense side, BMC costs were higher than projected and Board 
travel and Task Force expenses were higher than in 1996. 

If one consults the attached Statement of Financial Position for 
1997, more sobering news awaits. Members’ equity declined by 
over $7,000 for the year. This is part of a disturbing trend. Mem- 
bers’ equity has declined from over $66,000 in 1994 to just over 


$50,000 at the end of 1997. The decline in our cash reserves is 
especially disturbing, with the investment account going from a 
high of $ 60,000 at the end of 1994 to the current low of $33,000 
at the end of 1997. 


In 1997 the association started to accept credit card payments 
Despite the complexity that this has added to the association’s 
finances, I believe that the sonvenience to members is worth the 
extra work and small added expense. Another change this year was 
to have the Secretariat deposit cheques instead of the treasurer. 
Having the Secretariat deposit the cheques directly avoids batches 
of cheques being lost in the mail enroute to the Treasurer. 


1998 and Onward 


The association will probably see another deficit in 1998. The 
extent of the deficit or surplus will, as usual, depend on size of the 
profit generated by the annual meeting. 


Canadian Health Libraries Association 


Statement | 


Statements of Financial Position as of December 31, 1997 


1997 1996 
Assets 
Cash in banks 11,836.80 11,272.00 
Accounts Receivable 4,041.95 2,077.00 
Investments 33,036.00 40,000.00 
Advance - Conferences 1,000.00 3,000.00 
Advance - BMC Editors 200.00 600.00 
Prepaid expenses 900,18 _ 662.00 
51,014.93 57,611.00 
Uiabilities 
Accounts payable 1,924.86 3,150.00 
Members’ Equity 
42,090.07 34,461,00 
$1,014.93 57,611.00 


Canadian Health Libraries Association 


Statement 1 
Statement of Operations for the year ended December 31, 1997 
1997 1996 

Revenues 
Membership dues 21,426.20 24,278.00 
Conference net income 21,580.82 32,410.00 
Publication Sales 1,083.62 4,212.00 
Promotion Sales 1,235.71 945.00 
Interest Earned 830.91 1,586.00 
Donations 400.00 715.00 
GST Rebate 1,763.94 2,000.00 

Total revenues 51,014.93 57,146.00 

Expenses 
BMC 18,123.65 17,875.00 
Other publication & printing 2,594.06 3,003.00 
Travel and meetings 35,590.52 12,428.00 
Task forces 6,052.15 4,862.00 
Audit fee 800.00. ~ 800.00 
Copmputer expenses 4,011.00 
Development Fund 1,150.00 3,600.00 
Awards 338.57 120.00 
Secretariat services 4,875.40 3,807.00 
Secretariat expenses 3,977.16 2,762.00 
Promotion 100.00 
Bank charges 296.26 72.00 
Sundry 324,84 763.00 

Total expenses. 54,592.61 54,185.00 

Excess of Expenses over Revenues 6,271.42 

Excess of Revenues over Expenses 2,961.00 

Statement of Members’ Equity 

Balance—January 1 54,461.30 51,500.00 

Add: Revenue over expenses 2,961.00 

Add: Prepaid expenses 900.18 

Less: Expenses aver revenues 6,271.41 

Balance—December 31 49,090.07 54,461.00 
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T believe that the association will have to take a hard look at its 
finances over the next few years, and possibly make some difficult 
decisions about its priorities. One solution to our declining income 
is to consider some creative fund raising, a task aided by our status 
as a Charitable Organization. If revenues don’t pick up, the organi- 
zation will have to strictly control spending in the core areas of 
} BMC costs and Board expenses while looking at eliminating or 
reducing spending in peripheral activities. 


CHLA/ABSC Business 


Concluding Thoughts 


Despite the doom and gloom of the above paragraphs, I do 
believe that there is room for optimism about the Association’s 
financial future. Our success will depend on tapping into new 
sources of income. Our ability to do this has been greatly enhanced 
thanks to the previous Treasurer, Jim Henderson. Jim’s work in 
obtaining charitable tax status for CHLA/ABSC will pay many 
dividends in the future. a 


Auditor’s Report 


I have audited the statements of financial position of the 
Canadian Health Libraries Association as at December 31, 1997 
and the statements of operations and members’ equity for the year 
then ended. These statements are the responsibility of the Asso- 
ciation’s management. My responsibility is to express an opinion 
on these financial statements based on my audit. 


T conducted my audit in accordance with accepted auditing 
: standards. Those standards require that | plan and perform an 
audit to obtain reasonable assurance whether the financial state- 
ments are free of material misstatement. An audit includes exam- 
ining, on a test basis, evidence supporting the amounts and 


disclosures in the financial statements. An audit also includes 
assessing the accounting principles used and significant esti- 
mates made by management, as well as evaluating the overall | 
financial statement presentation, 


In my opinion, these financial statements present fairly, in all 
material respects, the financial position of the Association as at 
December 31, 1997 and the results of its operations for the year 
then ended. 


Kenneth D. Kimmerly 
Chartered Accountant 
May 28, 1998 | 
Toronto, Ontario 


CHLA/ABSC Continuing Education Report 
Shelagh Wotherspoon 


committce for putting together an excellent selection of 
courses for this year’s Annual Conference. Four new con- 
tinuing education courses were accredited, including two full day 
courses: 
* Critically appraising the gold : evaluating clinical studies by 
Ann McKibbon 
* Reinventing vourself in the workplace by Jan Greenwood 
and two half day courses: 
* Putting benchmarking to work : how to use the CHLA/ABSC 
Benchmarking Tool Kit by Judy Inglis and Joanne Marshall 
* Recherche dans Internet by Jean-Marc Edwards 


F irst, I would like to congratulate Merle McConnell and her 


Unfortunately the French course, Recherche dans Internet, had 
to be cancelled due to low registration. Additional courses offered 
included: 

* Discover and integrate Internet information into your medical 
library practice by Rita Vine, accredited last year 
* QuickDoc by Jay Daly which is an MLA accredited course. 


Student Paper Prize 


There was only one submission for the CHLA/ABSC Student 
Paper prize. The panel of judges unanimously decided not to award 
the prize, as the paper did not meet the criteria. The number of 
submissions has been very low for the past number of years despite 
numerous attempts to further promote the prize. The Board decided 
to continue the prize for another year. Further attempts will be 
made at promotion by contacting the professors directly. However, 
if the response rate and quality of the papers does not improve, the 
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money budgeted for the Student Paper Prize will be reallocated to 
support research in some other way. 


Fact Sheets 


Jessie McGowan produced a Fact Sheet entitled Copyright for 
Libraries in Canadian Health Facilities, which appeared as an 
insert in the BMC 19(3), Spring 1998 issue. A revised version 
(dated March 10, 1998) was later posted on CANMEDLIB and 
also on the CHLA/ABSC Web site. The correction for this Fact 
Sheet appeared in the BMC 19(4), Summer 1998 issue. 


Twentieth Anniversary Professional Development Award 


I am pleased to report that two members received Twentieth 
Anniversary Professional Development Awards this year. France 
Carrier from New Brunswick and Linda Howard from British 
Columbia both received awards to attend Rita Vine’s continuing 
education course. 

Please keep this award in mind throughout the year to enhance 
your access to professional development activitics. The details 
concerning eligibility and criteria are available in the 
CHLA/ABSC Directory/Annuaire and on the CHLA/ABSC Web 
site. To encourage more members to apply and to more accurately 
reflect the nature of the award, the Board has decided to rename it 
the Twentieth Anniversary Professional Development Grant. 


I have enjoyed my term as CE Co-ordinator. As a member of 
the CHLA/ABSC Board, I had the opportunity to work with a 
terrific group of people. I will assist the incoming CE Co-ordinator, 
in whatever way I can. Thank you. a 
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CHLA/ABSC Benchmarking Task Force Report 
Judy Inglis 


Overview of Activities 


towards the development of a benchmarking instrument for 

Canadian health libraries in the fall of 1996. Initial Task 
Force activities consisted of a detailed environmental scan of 
existing performance indicators, benchmarking tools, and bench- 
marking processes in both the library and health sectors. These 
were inventoried, reviewed and evaluated with the goal of identi- 
fying those that would be most meaningful, comparable, benefi- 
cial, and manageable for all CHLA/ABSC members. The diverse 
backgrounds of the task force members proved extremely useful 
in thoroughly evaluating the relevance and utility of the indicators, 
tools and techniques identified across a wide range of settings. 

At the 1997 CHLA/ABSC Annual Conference a list of potential 
indicators was distributed for review and comment. Members were 
asked to rate each indicator on the basis of importance and feasi- 
bility in their own specific settings. A round table discussion 
session at the conference and regular postings to CANMEDLIB 
also provided opportunities to discuss task force activities and 
solicit feedback. 

Based upon this feedback, and further review and discussion by 
task force members a final list of indicators was developed. With 
the assistance of research assistant Penney Kirby and graduate 
student Louise Rutherford, Joanne Marshall used these indicators 
as the basis for the development of a benchmarking ‘tool kit’ - a 
four part instrument patterned to some degree on an income tax 
form, and designed to be as user-friendly and easy to complete as 
possible. The Benchmarking Tool Kit was piloted at nine test sites 
from January to March of 1998. Data entry and analysis was 
completed in May of 1998. 

Response to the Tool Kit from the pilot sites was positive. A 
benchmarking listserv was established for the duration of the pilot 
which allowed participants to post questions and concerns, Further 
feedback was received with the completed surveys. The Tool Kit 
has been reviewed once again on the basis of this fecdback and 
further refined. 


T= CHLA/ABSC Benchmarking Task Force began its work 


Pilot Results 


The results of the pilot project were analyzed and distributed to 
all pilot participants in mid-May. Pilot sites received the Tool Kit, 
their results, and a copy of the combined results so that they can 
benchmark against the combined results. Feedback to date has been 
very positive. Pilot sites have indicated that they found participat- 
ing in the pilot very useful, and see significant benefits to be gained 
from the information that they have now received. The Task Force 
initially had concerns regarding the time and effort that would be 
required to collect the information required to complete the instru- 
ment. These have proved unfounded. 


Potential for Partnership with MLA 


Joanne Marshall presented a report on the activities of the 
Benchmarking Task Force at the recent MLA conference. There 
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was significant interest in this initiative from MLA and a motion 
was passed at the conference to approach the CHLA/ABSC Board 
Tegarding the potential for pursuing a cooperative arrangement to 
develop a benchmarking Web site based upon the Tool Kit. Atleast 
one application for developing a Web-based survey instrument that 
can feed directly into standard statistical analysis packages appears 
to be available. Further information regarding this product is being 
pursued, to gain some sense of the costs involved in a Web-based 
initiative. 


Costs 


Mid-way through the work of the Task Force, it became clear 
that the workload involved in instrument development and data 
entry and analysis could not be handled by Task Force members 
alone. Penney Kirby, a research assistant working for Joanne 
Marshal! was hired to assist with this work. Louise Rutherford a 
graduate student at the Faculty of Information Studies has also 
contributed significant amounts of time to Tool Kit development, 
distribution and compilation. 

A summary of these hours follows below: 


* Research Assistant hours - 208 hours @ $18/hour....... $3,750 
* Graduate student hours (unpaid)......... approximately 150 hours 


It should be noted that Joanne Marshall assumed the bulk of the 
workload associated with instrument design, development and 
piloting. She estimates that this has required approximately 6 to 10 
hours per week of her time for the last 4 to 5 months. 

While some of these time and dollar costs relate to Tool Kit 
development and design and represent a one-time investment, the 
time and costs associated with data compilation and analysis are 
significant and would be recurring costs should the survey process 
be expanded. The estimated time involved in data compilation, 
entry and analysis for the pilot project is approximately 175 to 200 
hours, or approximately 20 hours per participating site. These are 
significant costs that need to be carefully considered in contem- 
plating project expansion, or developing pricing algorithms for 
participating in a benchmarking network. Development of a Web- 
based instrument may mitigate some of this expense, but requires 
further investigation, and would likely require significant start up 
funding to implement. 


Recommendations 


1. Publication of Benchmarking Tool Kit 


The final version of the Tool Kit has now been completed and 
will be presented to the CHLA/ABSC Board on disk in print-ready 
form. Response to the pilot and discussions with MLA indicate that 
there is likely to be a significant market for this instrument on both 
sides of the border. Because of this dual market it is recommended 
that the Tool Kit be priced in both Canadian and American dollars, 
and that an advertising/marketing strategy be developed that fully 
exploits the potential of Canadian, American and international 
markets. 
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2. Cooperation with MLA 


As previously noted, the Medical Library Association will be 
approaching CHLA/ABSC about the possibility of developing 
cooperative applications for the Tool Kit with a specific interest in 
looking at Web-based survey methods. A partnership approach 
provides significant benefits in terms of cost recovery and cost 
sharing. It also provides much greater potential for developing a 
larger and more meaningful pool of information and potential 
benchmarking partners. 


3. Dissolution of the Benchmarking Task Force 


The Task Force has now completed its mandate and recom- 
memds dissolution, The benchmarking instrument is ready for 
publication and distribution, and decisions regarding the use, dis- 


GCRLAVAS SG Business 


semination, and marketing of the instrument clearly rest with 
CHLA/ABSC Board. Task Force members will continue to make 
themselves available as resources in this area. a 


Task Force members 


Joanne Marshall (co-chair) 

Judy Inglis (co-chair) 

Elizabeth Reid (Secretary) 

Dorothy Fitzgerald (Member-at-large) 
Jessie McGowan (CCHSA Liaison) 


Research Associate: Penney Kirby 


Student Research Assistant: Louise Rutherford 


Report of the Task Force On Resource Sharing 2 (RSTF2) 


Anne Smithers 


Conference held in Vancouver, B.C., May 1997, and we 
would like to publicly acknowledge the support received 
from the outgoing members of the first Task Force. 


Our first responsibility was to revise and extend the initial 
mandate. This revised version appeared in the 1997/1998 
CHLA/ABSC Directory/Annuaire. 


Over the summer of 1997, the RSTF2 developed a questionnaire 
to evaluate current serial, union list and resource sharing activitics 
at the national level. We would like to thank all those members 
who returned their surveys. 


Te RSTF2 began its term at the CHLA/ABSC 21st Annual 


Preliminary analysis of the survey responses was presented to 
the CHLA/ABSC Board at the Fall Mecting in Toronto, October 
1997, and was shared with the membership in BMC 19(3) . From 
the preliminary analysis, the RSTF2 identified activities concern- 
ing communication and education as our priorities. 


Recognizing the importance of ongoing contact with the Na- 
tional Library of Canada (NLC) and the Canada Institute for 
Scientific and Technical Information (CISTI), the RSTF2 organ- 
ized a joint meeting with representatives from both institutions on 
February 20, 1998. Our guests were provided with selected pre- 
liminary survey results, and asked to address a specific question in 
their presentation: identify the advantages of your product for 
small health libraries who may or may not be currently participat- 
ing or using your product. Discussion centred upon AMICUS, 
DOCLINE, ROMULUS and vCuc. The meeting was very success- 
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ful in terms of identifying the current status of resource sharing in 
Canadian health libraries. A detailed report of this joint meeting 
was presented to the CHLA/ABSC Board at the Winter Meeting 
in Ottawa, February 1998, and was published in BMC 19(4). 


Compilation and analysis of the survey data continued through- 
out the winter and spring of 1998. Selected results were presented 
here at the 1998 Annual Conference in a poster session, while a 
detailed report was presented to the CHLA/ABSC Board at their 
Pre-conference Mecting, and will be submitted to BMC. 


As we enter the second year of our term, the RSTF2 has asked 
the CHLA/ABSC Board to considera request to develop an RSTF2 
Web page on the CHLA/ABSC Web site. We see this as an 
opportunity to facilitate our communication and education priori- 
ties. This would include the provision of information and links to 
such sites as CISTI, DOCLINE, NLC, AMICUS, vCuc, Z39.50, 
NLM, SERHOLD, etc. 


As always, we welcome your comments and questions. a 


Task Force Members 


Carole Brault 

Judith Coughlan-Lambly 
Toni Janik 

Lynn Kozun 

Anne Smithers 
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Bibliotheca Medica Canadiana (BMC) Annual Report 


Laurie Blanchard 


BMC on the Web 


of survey respondents were in favour of investigating the 

viablity of electronic publishing for BMC. At the 1997 Fall 
Board Meeting, Anna Gagliardi, BMC Assistant Editor, took on 
the task of investigating the practical issues of electronic publish- 
ing. Her report was discussed at the Pre-conference Board Meeting 
in conjunction with development of the CHLA/ABSC Web page. 
One direction envisioned for BMC is to shift some content such as 
Board reports, chapter president’s reports and time sensitive an- 
nouncements from BMC to the CHLA/ABSC Web page, and 
reduce the number of issues from four to three. This could result 
in significant cost savings in printing and mailing. 


QO: of the findings of the 1997 BMC survey was that 69% 


Consumer Health Issue 


We received an excellent response to our call for submissions 
for the Consumer Health Issue 19(4). Table of Contents for this 
issue were posted on CANMEDLIB and MEDLIB. This elicited 
inquiries for subscription and purchase of the issue. 


“Advocacy” in BMC 


Three articles were solicited which highlight advocacy efforts 
of Canadian health librarians: Jim Henderson’s National Coordi- 
nation of Health Libraries Proposal 19(3), Joanne Marshall’s The 
Need for a National Network of Health Libraries in Canada 19(4), 
and the Manitoba Health Libraries Association’s Position Paper 
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on Access to Knowledge-Based Health Information in Manitoba 
20(1). 


Editorial Duties 


Editorial duties such as responsibility for book reviews, and the 
News and Notes section were shifted from Editor to Assistant 
Editor in order to lighten the editor’s position, and prepare the 
Assistant Editor for the position of Editor. The Assistant Editor 
will likely take on some Web page responsibilities. 


Material for BMC is always welcome and is in definite demand. 
Recognizing that preparing a full length article is a large task, in 
this volume we have encouraged submissions of Program De- 
scriptions in 19(2) and Case Reports in 19(3), which are shorter 
submissions than full-articles. 


Assistant Editor 


The Assistant Editor for the 1998/99 year is Mary Robinson of 
Toronto. Mary has served as Assistant Editor for the THLA Asso- 
ciation newsletter. 


The BMC you receive in the mail represents the work of many 
people who all deserve thanks: all the BMC columnists who 
regularly englighten and keep BMC readers up-to-the-minute-Rita 
Vine, Bev Brown and Susan Murray; all and any of you who took 
the time to submit excellent articles and book reviews; Dorothy 
Davey who takes the raw files and tums them into a highly readable 
publication; and Anna Gagliardi, Assistant Editor, for her effi- 
ciency and support. I’ve enjoyed working with all of you. 7 
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CARLAVABSG Chapter Reports 


CHLA/ABSC CHAPTER REPORTS 


Health Libraries Association of British Columbia 


Kathryn Hormby 

Woodward Biomedical Library 
2198 Health Sciences Mall 
Vancouver, BC V6T 173 

Tel: (604) 822-3662 

Fax: (604) 822-5596 
E-mail: hornby@unixg.ubc.ca 


President 


997/98 was a busy year for members of HLABC. We had 88 
members. There was very good participation from our mem- 
bers. The results of a survey of health libraries in BC, devel- 
oped and distributed in the Spring of 1997, were analysed. These 
results were considered by the membership when we met in 
December of 1997 to establish Issues and Goals for our Associa- 
tion to use in a brief to be submitted to the Provincial Government. 
A one page brief has been developed entitled Health Knowledge 
Network : transforming knowledge to health. 
Another significant project completed this year is the produc- 
tion of a Union List of Serials for health libraries in BC. This print 
publication has been distributed to all HLABC members. 


Kathryn Hornby 
HLABC President 


Northern Alberta Health Libraries Association 


Vice President/President Elect Charlotte Beck 
Secretary Diana Hall 
Treasurer Joan Andrews 
Secretary Diana Hall 
FORUM Editors Anne Allgaier, Theresa Prior 
President Della Jacobson 
Health Knowledge Network 
Ring House #1 
University of Alberta 


Edmonton, Alberta T6G 2E2 

tel: (403) 492-9349 

fax: 403-492-6185 

e-mail: della jacobson@ualberta ca 


Vice-President/President Elect Lorraine Mychajlunow 


Secretary Linda Harris 

Treasurer Sheila Fynn | 
BMC Correspondent Lorraine Mychajlunow 

Membership 24 paid members 


events and much interaction with the broader professional 
community. The following is an overview of this year’s 
events. 


In October, NAHLA co-sponsored a videoconference with the 
Edmonton chapter of CASLIS. Giving Users What They Want was 
produced by the Special Libraries Association and provided us 
with insights and practical tips. x, 

Elsevier Publishing provided a full-day training session in No- 
vember to help local information professionals maximize their use 
of the invaluable drug information database, EMBASE. 

To welcome the festive season in December, we enjoyed a 
delightful Christmas Lunch complete with cheesecake at the Upper 
Crust Cafe. Everyone received chocolates and a few of our more 
Spirited members wore the funny hats found in their Christmas 
crackers. A bottle of Australian wine was the enviable door prize. 

NAHLA is a member organization of Partners in Education. 
Twice a year, student "job shadows" from the School of Library 


QO: Chapter had an active year with many well-attended 
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and Information Studies at the University of Alberta pair up with 
members to experience a day-in-the-life of a practicing profes- 
sional. In addition to contributing to the education of our future 
colleagues, NAHLA is a co-sponsor for the annual Partners Day 
Reception. This year the reception was held January 30 in the 
Timms Centre for the Arts on the University of Alberta campus. 

NAHLA made a monetary contribution to the production of a 
239.50 Workshop organized by the Greater Edmonton Library 
Association. Over 120 people attended this February workshop 
including NAHLA members and people from as far away as 
Kelowna, British Columbia. 

In April, Cindy Walker-Dilks from McMaster University in- 
structed a one-day, hands-on workshop entitled, Evidence-based 
Medicine for Librarians : Panning for Gold. Twenty-eight people 
further developed their skills at applying research methodology to 
search for Therapy, Diagnosis, Etiology and Prognosis articles. 
With development funding provided by CHLA/ABSC and in col- 
laboration with the Souther Alberta Health Librarics Association, 
Panning for Gold was re-run in Calgary on the following day. 
NAHLA members are proud of their part in bringing this important 
workshop to Alberta. 

The NAHLA members expressed their desire for a logo identi- 
fying this Chapter. As a class project, students of the Faculty of Art 
& Design at the University of Alberta designed potential logos for 
NAHLA. The NAHLA Executive reviewed the submissions and 
selected three possibilities and the membership provided feedback 
onthem. The membership will vote to accept or reject the preferred 
logo design at the May Annual General Meeting. If the logo is 
accepted we will move forward on adopting it on the Web site, the 
Consumer Health Directory and the letterhead of the Association. 
If the design is rejected, alternatives will be pursued by next 
years’ executive. 


Della Jacobson 
President, NAHLA 
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Saskatchewan Health Libraries Association 


President Alice Lalonde 

Vice President Shirley Blanchette 
Past President Irene Frank (resigned) 
Secretary Bonnie Piercy 
Treasurer Colleen Heichert 


to combine our Spring Meeting with the Saskatchewan 

Library Association in Regina on April 18, 1997. This 
allowed our association an excellent selection of educational pro- 
grams that were taken advantage of by many of our members. Our 
General Meeting brought the membership up-to-date on the recent 
happenings within Saskatchewan. Regina Health District is now 
using DOCLINE and it is working well for them. Discussion 
regarding a new Union List was tabled until we gather further 
information on how the other CHLA/ABSC chapters publish their 


T= Saskatchewan Health Libraries Association was pleased 


lists. SHLA has developed a Strategic Plan that was adopted by the 
membership. 

The fall meeting ws held on September 22, 1997. Saskatoon 
Public Library (SPL) was our host. We received a hands-on dem- 
onstration of SPL’s online database-Health Resource Centre-from 
the Information Access Company. This electronic database pro- 
vides access to over 150 consumer health magazines (120 in full 
text) and 500 medical pamphlets. Our memberhship has remained 
consistent and we continue to collaborate and share resources with 
each other. 

Regina General Hospital will be closed between May and Octo- 
ber 1998 for renovations and the Plains Health Centre will close 
permanently in October 1998. The staff of the Regina Gencral 
Hospital would appreciate not receiving ILL’s from May to Octo- 
ber 1998, as they will be operating froma skeletel office during this 
period. Thank you for your cooperation. 


Shirley Blanchette 
SHLA Vice President 


CHLA/ABSC Code of Ethics 
Order Your Copy Now ! 


English or French 


Ready to frame - II" x 14" 


$15.00 (tax included) 
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Order from: 


CHLA/ABSC Secretariat 
P.O. Box 94038 
3332 Yonge Street 
Toronto, ON M4N 3R1 


E-mail: chia@inforamp.net 
absc@inforamp.net 


All orders must be prepaid 


MasterCard and Visa accepted 


Bibliotheca Medica Canadiana 1998 Fall:20(1) 


a 


CHLA/VABSC Chapter Reports 


Manitoba Health Libraries Association 


President Vera Keown 

SmartHealth 

300 - 330 St. Mary Avenue 
Winnipeg, Manitoba R3C 3Z5 
tel: (204) 987-5814 

fax: (204) 944-8413 

e-mail: vkcown@smarthealth.ca 


Vice-President/President Elect Hal Loewen 


Secretary Mark Rabnett 

| Treasurer Doug Carlson 

: Editors, MHLA News Diana Pollock, Margaret Amyot 
Membership 50 


his year saw the completion of a number of MHLA projects 
that have been on the go fora couple of years. The Manitoba 
Health Libraries Association’s position paper, Access fo 
Knowledge-Based Health Information in Manitoba, was approved 
and passed by the members at this year’s Annual General Meeting. 
A copy of the position paper was sent to Real Cloutier, Associate 
Vice-President, Allied Health & Support Services for the Winnipeg 
Hospital Authority, with plans to distribute copics to other key 
healthcare administrators in the province. This paper will go a long 
way towards identifying our health librarics as an important part 
of maintaining and improving healthcare and research in the prov- 
ince. 
Our DOCLINE committee has been working diligently to coor- 
dinate the implementation of this system in our province. There are 


now 13 Manitoba health libraries participating in DOCLINE Mem- 
bers have agreed that June 15th will be the official “Start using 
your DOCLINE” day. 

Another milestone reached this year involved the creation of the 
MHLA listserv. This list is moderated and is limited to issucs 
conceming MHLA and health libraries in Manitoba. It will prove 
to be an invaluable communication tool for our association. 

In the early Spring, our Executive conducted an extensive 
membership survey that allowed us to get a feel for the make-up 
of our membership, and solicit everyone’s ideas on how we can 
continue to improve and grow our association. Although we only 
received a 31% response rate, the comments provided by our 
membership were great. This survey will prove to be a valuable 
planning tool for this ycar’s executive and executive committees 
in the future. 

We ended our membership year with a presentation to our 
members by Real Cloutier, Associate Vice-president, Allied 
Health & Support Services for the Winnipeg Hospital Authority. 
In the past year, the province of Manitoba created a Winnipeg 
Hospital Authority and a number of regional health authorities. Our 
members had a chance to learn more about the structure of the 
RHAs, and discuss with Mr. Cloutier the role health libraries can 
play in the new health infrastructure. 


Publications 

¢ MHLA News (newsletter, published 4 times/year) 

* Access to Knowledge-Based Health Information in Manitoba 
(A Manitoba Health Libraries Association Position Paper) 


Vera Keown 
MHLA President 


Northwestern Ontario Health Libraries Association 


Chair Sylvia Wnght 

St. Joseph’s Health Care Group 
P.O. Box 3251 

35 North Algoma Street 


Thunder Bay, Ontario P7B 5SG7 


tel: (807) 343-2431 


fax: (807) 345-4994 
Secretary Barbara Murray 


BMC Correspondent Sylvia Wnght 


Christmas luncheon. Last May, we discussed an applica- 
tion for OHLA funding for professional development. In 
September, Dan Beaudry from Information Services at Thunder 
Bay Regional Hospital and St. Joseph’s Care Group spoke about 
plans for computer networks in Northwestern Ontario and the 


ur chapter met 7 times over the past year, including a 
a) 
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possibilities for on-line health library catalogues. By the November 
meeting our Union List had been entered on disk. January’s meet- 
ing brought discussion of CANCOPY and OHA’s role. In March 
information was presented about 807-CITY, working towards a 
high-bandwidth, multi-vendor, telecommunications network for 
Northwestern Ontario. NOLA will have a representative on the 
library sector, which will choose a board representative. In May, 
Gisella Scalese from Lakehead University gave an update on the 
services they provide to Family Medicine and OT/PT residents at 
Health Sciences North, 

Each meeting provides an opportunity for reports from member 
libraries and an exchange of information about the many changes 
taking place in our institutions as well as other professional devel- 
opment opportunities, such as a copyright luncheon sponsored by 
Conferedation College. Our achievements are our NOHLA Union 
List and agreement on Inmagic as the software program of choice 
for member libraries not already having automated databases. 


Sylvia Wright 
NOHLA President 
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Windsor Area Health Libraries Association 


President 


Secretary 
Treasurer 
Membership 


Meetings 


Loretta Joyce Jewer 

Health Sciences Library 

Windsor Regional Hospital 

1995 Lens Avenue 

Windsor, Ontario N8W 1L9 

tel: (519) 254-5577 ext. 2329 or 
{519) 257-5232 

fax: (519) 971-8704 

e-mail: jjewer@MNSi net 

Diane Jewkes 

Margaret Campbell 

18 


2 regularly scheduled meetings 


Hospital, Western Campus. Discussion included: issues 

regarding DOCLINE; reciprocal arrangement with CO- 
HLA and the need for networking throughout the province and the 
state of Michigan. The need to address the title of the association 
to better recognize the composition of the group was introduced. 
No agreement was made regarding the new name. The issue was 
tabled until the next meeting. 

It was suggested that ‘Evidence Based Medicine’ be the subject 
for our next continuing education seminar to be held at the Windsor 
Regional Hospital, David R. Brown Auditorium. Dr. Linda Baker 
was suggested as the key speaker. J. Jewer and T. Janik will work 
on the seminar and a May 11" presentation date was agreed upon. 


O n25 September 1997, WAHLA met at Windsor Regional 


The librarians from the Detroit Metropolitan Medical Library 
Group joined us and WAHLA and MDMLG held a joint business 
meeting, followed by a luncheon provided by Ebsco Corporation 
of Boston, MA. 

The luncheon provided an excellent opportunity for librarians 
from both sides of the border to network. Following the luncheon 
Ronna Archbold and Randy Esber of Ebsco presented their CD 
Rom products, Ebsco Host and Ebsco Fulltext, for the sixty atten- 
dees. Librarians were invited to review the programs and sign up 
for host trials for their individual libraries. 

On 2 April 1998, a meeting was held at the Lambton Health 
Unit, Point Edward (Samia) Ontario. Further discussion regarding 
the new title for WAHLA and a request for a logo to be designed 
for the association by J. Jewer and staff of Windsor Regional 
Hospital was addressed. It was agreed that the name and logo be 
presented to the members at the next regularly scheduled meeting 
24 September 1998 in Chatham. The preparations for the Evidence 
Based Medicine Seminar are moving along at the anticipated pace; 
it was suggested that the seminar be opened up to librarians 
throughout the province, and all members concurred. Repre- 
sentatives for CHLA/OHLA/MDMLG gave their reports to the 
members to keep them abreast of issues facing librarians in the 
various associations. Copyright was introduced as an area of 
concem for all. No recommendations were made regarding copy- 
right and health libraries. Health care restructuring continues to 
plague most members and dwindling library memberships seem to 
be the norm in the present provincial health climate. 


Loretta Joyce Jewer 
WAHLA President 


Toronto Health Libraries Association 


President Brian Cameron 
: Fudger Health Sciences Library 
General Division 
The Toronto Hospital 
BW 9-601, 585 University Avenue 
Toronto, Ontario MSG 2C4 
tel: (416) 340-3429 
fax: (416) 340-4384 
e-mail: beameron@torhosp.toronto.on.ca 
President-Elect Karen Smith 
Past President Colleen Mulloy 
| Secretary Marina Englesakis 
Treasurer John Tagg 
Newsletter Editor 
& BMC Correspondent Tern Rothman 
BMC Correspondent Terni Rothman 
Newsletter Assistant Editor Gabrielle Femandes 
Members 154 
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Toronto Health Sciences Library community, as the recom- 

mendations of the Metropolitan Toronto Health Services 
Restructuring Report began to move from paper to reality. As a 
result, several health care institutions are closing. Despite these 
changes and upheavals, our membership was solid this year at 154, 
down slightly from the previous year. 

Our diverse program of meetings included: Allen Turner, DC 
on Unlocking the Door to Learning Disabilities and Dyslexia : 
Alternative Chiropractic Treatment, Dr. Amold Noyek on Peace 
Building : An Academic Medical Odyssey in the Middle East, and 
Sue Pearon, RN on What is Clinical Research. Once again, our 
December holiday party was well attended and enjoyed by all. Our 
year was capped by Sue Johansen, the outspoken host of the 
Sunday Night Sex Show, who delivered a frank, humorous and 
very entertaining discussion of Sexuality Through the Lifespan. 

Our chapter sends best wishes to Bernice Friedman, Madeline 
Grant and Carol Morrison who have recently retired. 


Te 1997/98 year was one of significant change for the 


Brian Cameron 
THLA President 
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CALAAD SG UNapler Repos 


London Area Health Libraries Association 


second successful year under its new constitution. The mem- 

bership has defined the association’ s priorities to emphasize 
continuing education and sub-committees concerning new partner- 
ships and alliances. Consequently, the executive has committed to 
providing yearly C.E. sessions, an annual updated union list, inclu- 
sion and access to DOCLINE, and various projects underlining 
resource sharing. Our C.E. this past winter/spring was on copyright, 
presented by Susan Merry. Considerable time has been spent by the 
executive reworking LAHLA’s partnerships with the University of 
Western Ontario and the community. New alliances within the 
association have also emerged as hospitals have merged and health 
care in the region changes. 


Leslie-Ann Legge 
LAHLA President 


La Area Health Libraries Association is completing a 


Golden Horseshoe Health Libraries Association 


President Leslie-Ann Legge 
WCW Library 
Parkwood Hospital 
801 Commissioners Road East 
London, Ontario N6C 5J1 
tel: (519) 685-4292 Ext. 2020 
fax: (519) 685-4085 
e-mail: legge@julian.uwo.ca 
BMC Correspondent Leslie-Ann Legge 
President-Elect/Treasurer Cathy Parker 
Past-President Jan Figurski 
Secretary Juanita Carnier 
Membership 36 
President Susan Armbrust 
Health Sciences Library 


142 Queenston Street 
St. Catharines, Onatrio L2R 7C6 


tel: (905) 684-7271 Ext. 4352 
e-mail: sarmbrust@scgh.on.ca 


The St. Catharines General Hospital | 


Vice President/President Elect 


Jean Maragno 
Necra Bhatnagar 


Secretary & Treasurer 


care in our region. The Ontario Restructuring Commission 
originally recommended three hospital closures in Hamilton. 
Recently, a revised recommendation has been issued which would 


l 997 - 1998 was a year of anticipated major changes to health 


result in one hospital closure, that of Hamilton Psychiatric Hospi- 
tal. In Niagara, the Commission is preparing a report to be released 
in September. Hospital closures are anticipated in this region as 
well. 

In November our group met informally at a local restaurant to 
enjoy a social cvening and to discuss the current situations in each 
of our libraries. 

In April, the Annual Meeting was held at McMaster Univer- 
sity’s Health Sciences Centre. A new executive was elected. 
GHHLA members then moved to the computer lab at the Centre to 
enjoy a wonderfully informative demonstration of the PubMed 
database presented by our own exccutive member, Neera Bhatna- 
gar. 


Susan Armbrust 
GHHLA President 


Wellington-Waterloo-Dufferin Health Library Network 


Chair David Hull 
Library, University of Guelph, 
Guelph, Ontario NIG 2W1 
tel: (519) 824-4120 ext. 4214 
fax: (519) 826-7941 
e-mail: dhull@uoguelph.ca 
Treasurer Joyce Pharoah 
Statistics Dawn Bombay 
BMC Correspondent David Hull 
Membership 17 


at the home of Shari Gross. Outgoing Co-chairs Brenda 


T: 1997 Annual Meeting of the WDDHLN was held in June 
Vegso and Elizabeth Andrushko handed over to the present 
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executive. The importance of Network statistics was noted as a tool 
for promoting the Network to management. 

A business meeting was held in October, and a Christmas 
potluck in December at the home of Barbara Carter Scott. The 
February meeting consisted of a DOCLINE demonstration by Bev 
Brown of CISTI. The March meeting was almost entirely taken up 
by the topic of copyright and hospital libraries’ relationship with 
CANCOPY. 

Restructuring has been a recurrent topic at all mectings. An 
updated eleventh edition of the Union Serials List is planned for 
1998. 


David Hult 
WWDHLN Chair 
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Central Ontario Health Libraries Association 


Executive for the past operating year (1997): 


President Susan Hendricks, 
Library, Oshawa General Hospital 
24 Alma Street 
Oshawa, Ontario L1G 2B9 
tel: (905) 576-8711 ext. 3334 
fax: (905) 721-4759 
e-mail: library@durham.net 

Past President Mary McDiarmid 

Secretary Mary Conchelos 

Treasurer Mary Conchelos 

Membership (1997) 16 


the Spring and one in the Fall. Our Spring meeting brought 

us to the Orillia Campus of Georgian College where mem- 
bers were treated to an excellent half-day course presented by Tom 
Flemming of McMaster University on The World Wide Web in 
Your Library. With his customary humour, style and grace, Tom 
led the group through the tangled web of the Internet and all left 
with new search skills at their fingertips. Katrina Montgomery 
served as local on-site coordinator and thanks to her arrangements, 
the day was both a technical and educational success. 


C OHLA held its usual number of meetings in 1997, one in 


Our Fall meeting was held at the Peterborough Civic Hospital 
and hosted by Judy MacIntosh. Bev Brown of CISTI gave an 
extremely practical presentation and workshop on the workings of 
DOCLINE. The Association members were guided in filling out 
their routing tables at this workshop with the result that all COHLA © 
members who have decided to participate in DOCLINE are now 
fully operational. Mary McDiarmid, of Oshawa General Hospital 
Library, has helped coordinate COHLA’s group application to 
DOCLINE and has ensured that our holdings have been added to 
SERHOLD. COHLA has asgumed all costs for this initial partici- 
pation in DOCLINE. Updates will be the responsibility of each 
member institution. In the meantime, we have continued to produce 
a print union list and maintain a reciprocal agreement for interli- 
brary lending with WAHLA. 

Sadly, the year saw the closure of one library and the merging 
of two other institutions. The Penetanguishine General Hospital 
and Huronia District Hospital have merged to form the North 
Simcoe Hospital Alliance. The Huronia Regional Centre Library 
closed its doors this year and most of the collection was transferred 
to Georgian College. It is expected that next year will see more of 
the same as the recommendations of the Restructuring Commission 
are implemented. 


Susan Hendricks 
COHLA President 


Kingston Area Health Libraries Association 


President Chery] Martin 

& BMC Correspondent Library 
Belleville General Hospital 
265 Dundas Street East 


Belleville, Ontario K8N 1E2 


tel: (613) 969-7400 ext. 2540 
fax: (613) 968-8234 
E-mail: cmartin@blv1.igs.net 
Vice President/President Elect Lucinda Walls 
Past President Karen Gagnon 
Secretary Barb Carr 
Treasurer Lucinda Walls 


structuring were high profile topics for members of KAHLA 
in 1997/98, and will continue to be areas of focus in 1998/99. 


Two of our chapter libraries have Web sites. BMC readers can 
visit The Bracken Library Web Page at Queens University 
(http://stauffer.queensu.cawebmed) and the Kingston General 
Hospital Library Web Site (http:/www.kgh.kari.net/kgh/re- 
search/library/index.htm). 


T= Intemet, DOCLINE, copyright and health services re- 
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At our June meeting in 1997 KAHLA members had the oppor- 
tunity to 1) preview the Bracken Library’s Internet Workbook, 
developed for self-directing learning of the World Wide Web , and 
2) view a demonstration of DOCLINE-in-use provided by the ILL 
Department at Bracken. 

Throughout the year chapter members made slow but steady 
progress toward DOCLINE implementation. Bev Brown provided 
DOCLINE taining in Kingston on June 1, 1998, and the target date 
for all members to be receiving requests is September 1, 1998. 

In April KAHLA sponsored a continuing education program, 
titled Jmplementing Canada’s New Copyright Act, with financial 
support from the Ontario Hospital Libraries Association’s Local 
Continuing Education Grant. The session was presented by Susan 
Merry at the Kingston Public Library and was attended by approxi- 
mately 45 librarians from the Kingston region. 

The Health Services Restructuring Commission 
(http://www. hsrc-crss.org) has reviewed, and in some areas is still 
reviewing, the delivery of health services by hospitals in our 
regions. In the coming year KAHLA members will be faced with 
the responsibility and the opportunity to discuss, re-envision and 
perhaps restructure library services to best support the information 
needs of users in our changing health services systems. 


Cheryl Martin 
KAHLA President 
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Ottawa Valley Health Libraries Association/Association des bibliothéques de la 
santé de la Vallée de l’Outaouais 


President Kyungja Shin 

Williamson Health Sciences Library 
Ottawa Hospital B Civic Site 

1053 Carling Ave. 

Ottawa, Ontario K1Y 4E9 

tel: (613) 761-4459 

fax: (613) 761-5292 

e-mail: kshin@civich.ottawa.on.ca 


Michelle Leblanc 
Alexandra Campbell 


Secretary 


Treasurer 


very busy and exiting year in 1997/98. OVHLA hosted the 

22nd CHLA/ABSC Annual Conference from June 5 to 10, 
and the theme of the conference was L ‘information, c’est CAPI- 
TALizing on information. Based on feedback from many attendees, 
Ican safely say that the conference was a great success. On behalf 
of the OVHLA, I would like to extend my sincere thanks to the 
conference chair, members of conference planning committees and 
many individuals who are responsible for the success of the con- 
ference with their hard work and dedication. I also would like to 
thank and congratulate everybody who attended the conference and 
made the event a resounding success. 


T= Ottawa-Vallcy Health Libraries Association has had a 


The Association met twice during the year (two general meet- 
ings were held during the year). At the Fall meeting held on October 
22nd, 1997, a DOCLINE workshop was given by Bev Brown after 
the business meeting and it was well attended by members. The 
spring meeting was held on June 17 after the CHLA/ABSC °98 
Conference. Discussions on the Development Fund and DOCLINE 
project were followed by the election of new executives. 


The 13th edition of the Union List of Serials in Ottawa Valley 
Health Libraries was produced, with twenty-three libraries partici- 
pating. Thanks to the participating libraries and union list coordi- 
nator, Judith van Berkom for their effort and cooperation. 


With the Development Fund Award, the DOCLINE project is 
moving along nicely and by the end of this year the majority of 
member libraries will participate in DOCLINE. 


Mergers, downsizing and closures of hospitals resulting from 
the health services restructuring in Ontario have been making a 
significant impact on some of the member libraries, necessitating 
greater collaboration and resource sharing among librarics than 
ever before. 


Kyungja Shin 
OVHLA President 


Section des bibliothéques de la santé de PASTED 


Présidente Ginette Langevin 


Représentante pour CHLA/ABSC_ Carole Brault | 


il me fait plaisir vous présenter notre premier rapport cn 
tant que chapitre de la CHLA/ABSC. 

Ce chapitre regroupe des bibliothécaires, techniciens et tech- 
niciennes en documentation qui oeuvrent dans les bibliotheques et 
centres de documentation dans le domaine de la santé au Québec. 
Ces mémes professionnels font également partie d’associations 
régionales au niveau desquciles se tiennent des activités et des 
réunions. 


A u nom Section des bibliothéques de la santé de 1’ ASTED, 


La derniére assemblée générale annuelle de la Section des bib~ 
liothéques de la santé s’est tenuc l’automne dernier, dans le cadre 
du congrés de l’ ASTED 4 Trois-Riviéres. C’est au cours de cette 
réunion, que l’assemblée a adopté I’énoncé mission « Le role des 
bibliothéques de santé et des professionnels des bibliothéques au 
sein d’un réseau national d’information en matiére de santé au 
Canada » proposé par la CHLA/ABSC et présenté aux membres 
par Madame Marthe Brideau, alors vice-présidente de 
CHLA/ABSC. 
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Au cours de cette assemblée générale, DOCLINE fut ensuite un 
des principaux points a l’ordre du jour. La réunion a dailleurs été 
suivie d’une présentation trés attendue, des principales fonctions 
de DOCLINE ; présentation en francais donnée par Madame Bev- 
erly Brown. 

Au cours de la derniére année, notre chapitre a donc concentré 
ses énergics a la préparation du « projet DOCLINE ». Ainsi, des 
représentants de I'ICIST, de la direction de l’ASTED et de la 
Section santé, se sont réunis pour discuter de la faisabilité du projet 
qui consisterait 4 intégrer 4 Serhold les collections des bib- 
liothéques qui ont participé au « Catalogue collectif des périodiques 
dans les bibliothéques de la santé du Québec ». Le projet est 
d’envergure, mais permettrait aux petites bibliothéques de toutcs 
les régions de bénéficier d’ un outil efficace. La collecte des donnécs 
- auprés des quelques 140 bibliothéques participantes - pour la mise 
4 jour du catalogue collectif provincial et I’entrée dans Serhold 
devrait se faire au cours de l’année. 

Le prochain congrés de ’ ASTED se tiendra du 4 au 7 novembre 
prochain a Montréal. Pour obtenir plus d’informations sur Ic pro- 
gramme, surveillez le site http://www.asted.org/congres/con- 
gres98/default. htm. 


Carole Brault pour 
Ginette Langevin, présidente 
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Maritimes Health Libraries Association/Association des bibliothéques de la santé 
des Maritimes 


President Darlene Chapman 

Health Sciences Library 

IWK Grace Health Centre for 
Children, Women and Families 

5980 University Avenue 

Halifax, NS B3H 4N1 

tel: (506) 420-6729 

tax: (506) 420-3112 

e-mail: dchapman@iwkgrace.ns.ca 


bibliothéques de la santé des Maritimes met twice in 1997. 

At the Spring Meeting there was much discussion and 
planning for the CHLA/ABSC Conference ’99 to be held in Hali- 
fax. The conference theme Bridge to the New Millennium was 
chosen. 


Te Maritimes Health Libraries Association/Association des 


The fall meeting of the MHLA/ABSM was held in Moncton in 
October. Beverly Brown, CISTI DOCLINE Coordinator, gave a 
DOCLINE presentation to members. In September 1997 Paul 
Ward of Sharlist completed the addition of 15 Maritime health 
libraries’ journal holdings into the SERHOLD database. This was 
part of the MHLA/ABSC DOCLINE project which was funded 
with a grant from CHLA/ABSC. Three more Maritime health 
libraries may be included in the near future. Paricipating libraries 
are now using DOCLINE as-the primary method for interlibrary 
loan/document delivery. 

A new executive was elected at the Spring 1998 meeting in 
Halifax. Our new executive is as follows: 


President: Marion MacArthur 
Vice-President: Nancy McAllister 
Secretary: Karen Darrach 
Treasurer: Dawn Hooper 


Bulletin Editor: Ann Barrett 
Assistant Bulletin Editor: Paul Clark 


Newfoundland & Labrador Health Libraries Association 


President Cathy Ryan 

Library, Centre for Nursing Studies 
250 Waterford Bridge Rd. 

St. John’s, Newfoundland AlE 1E3 
tel: (709)737-3834 

fax: — (709)737-3836 

e-mail: cathy@nurse.nf.ca 


President Elect/Co-chair Elect Shelagh Wotherspoon 


Past President Catherine Sheehan 


Secretary/Treasurer Pamela Morgan 
BMC Correspondent Shelagh Wotherspoon 
Meinbership 19 


number of areas. We have completed the development of 

a Web page, which is up and running through the St. John’s 
Infonet. The site can be viewed at the following address: 
http:/www.infonet.st-johns.nf.ca/nihla, We are most grateful to 
Pam Morgan for helping us get our Web page up and running. We 
also produced the second issue of our newsletter, The NLHLA 
Lifeline. 

Several NLHLA members have been active on a provincial 
Steeering Committee for Consumer Health Information. This com- 
mittee has prepared a pilot project proposal for the development of 
a consumer health information service for the province which will 
include a Web site of resources, as well as a database and print 
directory of consumer health associations. 

On May 8, the NLHLA’s 1998 Annual General Meeting/ Work- 
shop was held at the Centre for Nursing Studies. At the meeting, 
the membership decided on a logo for the NLHLA from samples 


D= the past year, the NLHLA has made progress in a 
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kindly supplied to us by Snowden Marine and Graphic Design. 
When the finishing touches are added, the logo will appear on our 
Web page and newsletter. The content for our new Web page was 
discussed, and a few refinements will be carried out. It was agreed 
to support in principle the involvement of the NLHLA in the 
Consumer Health Information Project, subject to executive ap- 
proval. 

The day’s workshop consisted of three excellent presentations. 
Shelagh Wotherspoon of the Health Sciences Library, Memorial 
University of Newfoundland (MUN) gave us an overview of 
sources of Canadian and Newfoundland health statistics. Her pres- 
entation was accompanied by a comprehensive list of statistical 
sources, which will serve as a valuable reference tool. 

Shaila Mensinkai of the Janeway Child Health Centre led an 
information/discussion session on the topic of a National Network 
for Health Libraries. She provided a summary of background 
information on the topic, followed by some thougbt-provoking 
questions. There was considerable interest among the membership 
in finding out more about the Network with a view to supporting 
and participating in its development. We hope to have a follow-up 
session in the near future. 

The final presentation of the day was an update on Canadian 
Copyright Legislation by Nancy Simmons, MUN’s Copyright 
Officer. This was a very informative session, at the end of which 
Nancy answered a number of questions from the group. 

In the coming year, the new executive will be working on the 
initiatives discussed during the meeting/workshop. We are looking 
forward to a year of challenges and opportunities for professional 
development. 


Catherine Ryan 
NLHLA President 
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NEWS AND NOTES 


DOCLINE : The Next Generation 


ta Sunrise Seminar held May 26, 1998 during the MLA 

Conference, the National Library of Medicine announced 

that DOCLINE will move from its current mainframe 
legacy environment toa Web interface by the summer of 1999. The 
changeover will mean that access will be through a Web browser 
and that DOCLINE will be Y2000 compatible. 

NLM’s plan is to transfer the current system to the new envi- 
ronment and to add a limited number of new features. This is good 
news for resource sharing in Canada. It is also a clear response to 
those who have been wondering about NLM’s commitment to 
DOCLINE at a time when other Elhill databases and functions 
have been moved or are being moved to a Web platform. The 
re-design will enhance the functionality of what is already a very 
successful system. 

NLM provided some insights into what the new DOCLINE will 
look like. Programming has not yet begun and plans may change 
over the coming months. 

The new DOCLINE system will allow users to retrieve bibliog- 
raphic citations from PubMed, Internet Grateful Med (IGM), and 
NLM’s Integrated Library System, Voyager. 

The current DOCLINE functions will be available in the new 
system. In RECEIPT, requests will likely be downloaded in PDF 
or ILL Protocol format. In BORROW, users will continuc to create 
requests to borrow journal articles, monographs, audiovisuals and 
non-SERLINE titles, and to transfer Loansome Doc requests into 
DOCLINE. Also, users will be able to enter the bibliographic data 
for items that cannot be retrieved from any of the NLM systems. 
A new feature of the system will be a user profile for each user. 
This will climinate repetitive keying for sclected data fields (e.g. 
type of request [journal, monograph, audiovisual], form [copy, 
original], delivery method, comments, maxcost and patron’s 
name). NLM plans to retain the last data input in selected ficlds. 
At the next logon, the last data input will reappear for users to 
accept or change. 

NLM will implement the ISO ILL protocol (10160 & 10161). 
This will mean that a library could be logged onto a bibliographic 
utility or vendor system that has implemented the protocol, create 
a request and specify that it be sent through DOCLINE. Con- 
versely, a library could be logged onto DOCLINE and send the 
request to a protocol compliant vendor without leaving DOCLINE. 

Loansome Doc users will continue to search and retrieve cita- 
tions through PubMed and IGM and to forward requests to their 
ordering library. Loansome Doc users will be able to register for 
the service, check the status of their orders and update user regis- 
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tration information. As is the case now, they will not have direct 
access to DOCLINE. 

The DOCUSER database (containing name, address, phone 
numbers and ILL policy information) will also be moved to the 
Web. Libraries will be able to verify and update their own infor- 
mation and to search for details about other libraries (LIBIDs, ILL 
charges, contact names, etc.). This is a major benefit for Canadian 
participants, most of whom do not have easy access to DOCUSER. 
The DOCLINE Coordinator will also benefit from a reduced 
amount of administrative work in correcting profiles. 

The SERHOLD Web interface will be implemented by the 
second quarter of 1999, Records will be in USMARC format. A 
view-only guest account will be distributed to each SER- 
HOLD/DOCLINE library. All DOCLINE libraries will be repre- 
sented ina DOCUSER/Network Membership Database and will 
have a unique login ID and password allowing them read/write 
access to Online SERHOLD. A Web-based entry and edit module 
will make it very easy and attractive for libraries to do their own 
SERHOLD updating. In the new SERHOLD record, physical 
format will be recorded. NLM is also studying the possibility of 
offering data entry at Level 4 (issue level information). The new 
DOCLINE would be able to read holdings at Level 3 (complete 
volumes and years only) and Level 4 for routing of requests. 

NLM distributed an e-mail questionnaire via the DOCLINE 
Coordinators to assess the need and interest for printed holdings 
lists and union lists. NLM’s current thinking is that holdings, in 
USMARC and ASCII formats, would be created once a year and 
made available for libraries to capture via FTP. DOCLINE Coor- 
dinators, however, have stressed that holdings information is far 
more useful if it can be downloaded on demand. Responses from 
the questionnaire will help determine the products to be provided 
through the Web interface. 

NLM plans to eliminate mailing the DOCLINE statistical re- 
ports and instead will make the data available electronically. 

Jay Daly will be working closely with NLM staff to ensure that 
anew QuickDoc will be ready when the Web-based DOCLINE is 
launched next summer. 

There is clearly a lot of work to be accomplished in less than a 
year. As Coordinator, I will try to keep you posted of developments 
as much as possible. There should be much to talk about at next 
year’s Conference in Halifax. 


Submitted by: 
Bev Brown 
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News and notes 


DOCLINE : nouvelle génération 


ors de la séance d’information matinale du 26 mai 1998, 

dans le cadre de la conférence de la MLA, la National 

Library of Medicine a annoncé que DOCLINE passerait de 
environnement d’ordinateur central actuel 4 l’environnement 
Web d'ici l’été 1999. Ce “déménagement” voudra dire que l’accés 
se fera par ’entremise d’un fureteur Web et que DOCLINE sera 
adapté a la transition de I’an 2000. 

La NLM prévoit transférer au nouvel environnement le systéme 
tel qu'il est maintenant, si ce n’est de quelques petits ajouts. Cette 
décision est une bonne nouvelle pour le partage des ressources au 
Canada. De plus, celle-ci dissipera les doutes chez ceux qui s’in- 
terrogeaient sur l’engagement de la NLM a I’égard de DOCLINE 
devant Ja transition graduelle des autres bases de données Elhill 
vers le Web. Le transfert devrait se traduire par l’amélioration des 
fonctions d’un systéme au demeurant excellent. 

La NLM abrossé le tableau général du “nouveau” DOCLINE. 
Un avertissement s’impose : la programmation n’a pas encore été 
amorcée et les plans pourraicnt changer pendant la conception. 

Le nouveau systtme DOCLINE permettra aux usagers d’ex- 
traire des notices bibliographiques par le trachement de PubMed, 
de Grateful Med Internet (IGM), et du systéme de bibliothéque 
intégré de la NLM, Voyager. 

Les fonctions de DOCLINE auxquelles nous sommes habitués 
continueront d’étre offertes sur le nouveau systéme. Dans RE- 
CEIPT, les demandes seront probablement téléchargées en format 
PDF ou en protocole de PEB. Dans BORROW, les usagers con- 
tinueront a créer des demandes d’emprunt d’articles de revues, de 
monographies, de documents audiovisuels et de titres non signalés 
dans SERLINE et a verser les demandes Loansome Doc dans 
DOCLINE. En outre, les usagers pourront entrer de l'information 
bibliographique pour les documents qu’ ils n’arrivent pas a obtenir 
des systémes de la NLM. Une nouvelle fonction sera offerte : un 
profil d’usager qui sera adapté a chaque usager du systéme. Il ne 
sera alors plus nécessaire pour les usagers de toujours entrer les 
mémes données dans certains champs répétitifs (p. ex. quant au 
genre de demande [revue, monographie, document audiovisuel], 
format [copie, original], mode de transmission, commentaires, 
codt maximum, nom du client, etc.) La NLM prévoit programmer 
le systéme pour que les derniéres données qu’aura entrées 'usager 
réapparaissent lorsqu’il se prépare a entrer une autre demande. 
L’usager aura le choix d’accepter les derniéres données ou de les 
modifier. 

La NLM adoptera le protocole de PEB de PISO (10160 et 
10161), ce qui veut dire qu’une bibliothéque pourra ouvrir une 
séance sur un utilitaire bibliographique ou un systéme de distribu- 
tion adapté a ce protocole, créer une demande, et demander que 
celle-ci soit traitée par DOCLINE. De méme, une bibliothéque 
pourra ouvrir une séance sur DOCLINE et envoyer une demande 
a un distributeur utilisant ce protocole et ce, sans avoir a quitter 
DOCLINE. 

Les usagers de Loansome Doc continueront a chercher et a 
extraire les notices par PubMed et IGM et 4 transmettre leurs 
demandes A leur bibliothé¢que de commande. Les usagers de Loan- 
some Doc pourront s’inscrire au service, faire le suivi du traitement 
de leurs commandes et mettre 4 jour |’information qu’ils auront 
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soumise au moment de leur inscription. Comme c’est le cas ac- 
tuellement, ils n’auront pas directement accés 4 DOCLINE. 

La base de données DOCUSER (qui contient des données sur 
les personnes-ressources, adresse, numéro de téléphone et infor- 
mation de PEB des bibliothéques participantes) sera aussi trans- 
ferée 4! environnement Web. Les bibliothéques pourront vérifier 
et mettre a jour leur propre information et obtenir des détails sur 
les autres bibliothéques (LIBID, frais de PEB, personnes-ressour- 
ces; etc.) Les participants canadiens seront ravis de cette situation 
puisque l’'accés 4a DOCUSER est relativement compliqué. La co- 
ordonnatrice de DOCLINE verra ainsi sa charge de travail di- 
minuée puisque les usagers pourront corriger leurs propres profils. 

L’interface Web de SERHOLD devrait étre en place d’ici le 
deuxiéme trimestre de 1999. Les notices seront en format US- 
MARC. Chaque bibliothtque SERHOLD/DOCLINE recevra un 
compte d’invité. Toutes les bibliothé¢ques DOCLINE seront recen- 
sées dans une base de données de membres du réseau/DOCUSER 
et auront un nom d’usager (ID) et un mot de passe qui leur 
donneront la permission de lecture/écriture dans SERHOLD en 
direct. Un module d’entrée et de modification de données sur le 
Web simplifiera la mise a jour, par les bibliothéques, de leur 
information sur SERHOLD. Les nouvelles notices SERHOLD 
contiendront une mention du format des documents. La NLM 
examine aussi la possibilité d’ offrir l’entrée de données de niveau 
4 (information au niveau de l’exemplairc). Le nouveau systéme 
DOCLINE sera adapté 4 la Iccture des données bibliographiques 
de niveau 3 (volumes complets et années seulement) et a 
l’acheminement de commandes de niveau 4. 

La NLM distribuera aux bibliothéques un questionnaire par 
courrier électronique, par le trachement des coordonnateurs de 
DOCLINE, afin d’évaluer I’intérét pour des catalogues imprimés 
de fonds documentaire. De prime abord, la NLM examine la 
possibilité de colliger annuellement les fonds documentaires, en 
formats USMARC et ASCII, et de les rendre accessibles aux 
bibliothe¢ques par FTP. Toutefois, les coordonnateurs de DOC- 
LINE trouvent que I’information de fonds documentaire est beau- 
coup plus utile si elle peut étre téléchargée a demande. Les réponses 
au questionnaire permettront de déterminer les produits qui 
devraient étre offerts par l’interface Web. 

La NLM prévoit éliminer la diffusion postale des rapports 
Statistiques DOCLINE et de passer a la diffusion électronique de 
ces données, 

Jay Daly travaillera étroitement avec les employés de la NLM 
pour s’assurer qu’un nouveau QuickDoc sera prét lorsque DOC- 
LINE sur le Web sera lancé l’été prochain. 


Cette transition exigera beaucoup de travail. A titre de coordon- 
natrice, je tenterai de vous garder au courant de I’évolution du 
projet. Ce sujet volera certainement la vedette lors de la conférence 
de I’an prochain a Halifax. a 


Soumis par : 
Bev Brown 
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CISTI Appoints New Director General 


The new Director General of the Canada Institute for Sci- 
entific and Technical Information (CISTI) is Mr. Bernard Du- 
mouchel. Mr. Dumouchel has extensive experience gained 
over 28 years in the library services industry. He first joined 
NRC in 1987 and over the last 11 years has played an 
important role as a senior manager within CISTI. His first role 
was Director, Resource development and he was responsible 
for Acquisitions Services, Cataloguing Services, and CISTI 
Branches. In 1993, he assumed additional responsibilities for 
Document Delivery Services and Electronic Information Serv- 
ices and became Director, Operations. In this capacity, Mr. 
Dumouchel successfully led his program through significant 
changes. 


News and notes 


BIOSIS Implements New Indexing Scheme 


BIOSIS, publisher of Biological Abstracts, has implemented a 
new indexing scheme to enhance natural language searching. This 
new indexing method, called relational indexing, will contain 
changes designed to make searching easier and the retrieval of 
records more accurate in both electronic and pnnt formats. BIOSIS 
is also introducing new information to its databases, including CAS 
Registry Numbers® and the MeSH (Medical Subject Headings) 
terminology for human diseases from the National Library of 
Medicine. The added terms will help facilitate crass-file searches. 
{n addition, authority files, which list related terms and phrases 
(including scope and history notes) will be provided so that users 
can easily broaden or narrow a search. For more information 
choose What's New at Attp:/Avww.biosis.org/new 


Honorary Library Degree Awarded To Brian Haynes 


Brian Haynes. Professor of clinical epidemiology and medicine at McMaster 
University, Chief of the Health Information Research Unit, and founding Editor of 
ACP Journal Club, Best Evidence and Evidence-Based Medicine, has becn awarded 
an honourary librarian degree from the Medical Library Association. 


BMJ FULL TEXT NOW ON-LINE 


The British Medical Association and the BMJ Publishing 
Group have announced that the full text of the British Medical 
Journal is now available on-line on Internet at: 
http:/www.bmj.com/ The on-line journal contains the full con- 
tent of each weekly issue of the journal, including all figures and 
tables. In addition, the full text is searchable by keyword, and 
the cited references include hyperlinks to MEDLINE and to the 
on-line full text of many other frequently-cited journals. 

On-line full-text content currently begins with the July 1997 
issues, and will expand with each week's new issue. In addition, 
several years’ archive is being added through the remainder of 
1998, so that full-text content from five or more years will be 
on-line at the end of 1998. All on-line cantent is searchable. 

The full-text articles on the site are free and available to ail 
at this time. 

The site is being produced in conjunction with Stanford 
University’s HighWire Press, which also works with other medi- 
cal/research journals, such as Pediatrics, Journal of Clinical 
investigation, American Journal of Physiology, Science 
Magazine, Blood, Gastroenterology and Proceedings of the 
National Academy of Sciences U.S.A. A list of 50 on-line 
joumals and URLs is available at: http/Antl.highwire.org 
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The Medical Librarians Offer Help to People 
Looking for Health Care information 


CHICAGO, June 19, 1998. According to recent studies as 
much as 97 percent of all patient education materials are written 
at a reading level higher than most people can understand. At the 
same time, more and more Americans are seeking out medical 
information from the Internet and retrieving articles and information 
meant for medical professionals. As an organization dedicated to 
disseminating quality health care information, the Medical Library 
Association (MLA) is concemed about these trends and is increas- 
ing its efforts to share its members’ expertise with the general 
public. 

“There is a lot of junk science information especially on the 
Internet,” said Jacqueline Doyle, president of the MLA. “Much of 
the quality information is targeted to medical professionals and is 
difficult for the average person to use.“ 

The MLA has developed a brochure, Deciphering Medspeak, 
which offers guidelines for evaluating the credibility of health care 
information and provides lay definitions of many common medical 
terms used in articles and on Web sites. 

Copies of the brochure are available by writing the Medical 
Library Association, 6 N. Michigan Avenue, Suite 300, Dept BR, 
Chicago, IL 60602-4805; or calling the MLA at (312) 419-9094, ext. 
9. The brochure is also available by sending an e-mail request to 
info@miahq.org.new 
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News and notes 


Benchmarking Took Kit Available ! 


ISBN 0-9692171-5-3; soft cover; 82 pages 


This useful Too! Kit sponsored by the Canadian Health Libraries Association/Association des bibliothéques de la santé du 
Canada is now available for purchase. This document will be of interest to any librarian who is pursuing continuous quality 
improvement or performance measurement. 

Benchmarking is a key tool for continuous quality improvement. Using the guidelines for data collection and performance 
measurement in this Tool Kit, health and other special libraries will be able to: . 


an 


compare their own performance with pilot project data 
benchmark against their own performance over time; 
or benchmark against one or more partners. 


The Tool Kit was prepared by Joanne Marshall and Penney Kirby at the Faculty of Information Studies at the University of 
Toronto in close collaboration with members of the CHLA/ABSC Benchmarking Task Force. Over a year of development and 
testing went into the Tool Kit, which includes precise definitions and detailed, easy to follow instructions for gathering consistent 
and reliable data. Included in the tool kit are: 


* Step-by-step instructions for building a library profile, collecting data and calculating performance indicators 

* A model Library Services Questionnaire for users 

* Pilot test results for nine sites, including teaching hospital libraries, community hospital libraries, academic health libraries and 
specialty health libraries 

* A glossary and bibliography 


MAIL OR FAX THE FORM BELOW TO: 
CHLA/ABSC, P.O. Box 94038, 3332 Yonge Street, Toronto, Ontario M4N 3R1, Canada. Fax: 416-485-6877 


Order Form : Benchmarking Tool Kit 


CHLAVABSC Members copies at $75.00 CDN = $ 
Non-CHLAVABSC Members copies at $100.00 CDN = $ 


TOTAL $ 


Prepayment is required. Price includes postage and handling: do not add PST or GST. We encourage those ordering 
from outside Canada to use the credit card payment option since currency exchange will automatically be calculated. 


Payment Information (please print) 
MasterCard # or VISA # 


Expiry date 


Signature 


Enclosed is a cheque made payable.to: 
Canadian Health Libraries Association or Association des bibliothéques de la santé du Canada 


Name: 


Mailing address: 


(include street, unit #, city, province/state, postal/zip code, country) 
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News and notes 


MLA 2000 TO BE HELD IN VANCOUVER BC 


Chair of the planning committee is Brett Kirkpatrick, Director of the Moody 
Medical Library at the University of Texas Medical Branch at Galveston, TX. 


Joanne Marshall is Conference Co-Chair. 


Both Tom Flemming and George Beckett are members of the planning 
committee. 


Plan now to attend ! 


8* INTERNATIONAL CONGRESS ON MEDICAL LIBRARIANSHIP 


Librarians and information workers from every branch of health and medicine will be converging 
on London in July 2000 to participate in the 8th International Congress on Medical Librarian- 
ship. The central theme of the Congress programme is Converge, the way technology is bringing 
together librarianship, publishing, computing and networking, changing the way information is 
generated and communicated, and changing the demands made on us by the health workers we 
serve. 


The Call for Papers will be issued in late 1998. 


Keep posted on news of the conference at the ICML Web Site: www.icml.org 


For further information contact: 


ICML 2000 Conference 
LA Enterprises 
The Library Association 
7 Ridgmount Street 
London WC1H 7AE 
United Kingdom 


Tel: +44 171 636 7543 
Fax: +44 171 436 7218 
E-mail: events@/a-hgq.org.uk 
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